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About the RIMS-CRMP Certification Program

Introduction

Thank you for your interest in the RIMS-Certified Risk Management Professional (RIMS-CRMP) examination administered by
RIMS, the risk management society®. RIMS empowers risk professionals to make the world safer, more secure, and more sustain-
able. Through networking, professional development, certification, advocacy, and research, RIMS and its 80 chapters serves more
than 200,000 risk practitioners and business leaders from over 75 countries.

This handbook contains the application requirements, procedures, and eligibility to sit for the RIMS-CRMP certification examination.
The policies that oversee the certification process are also included.

The RIMS-CRMP Certification

The mission of the RIMS-Certified Risk Management Professional (RIMS-CRMP) certification program is fo advance risk manage-
ment from a discipline to a recognized profession that can be relied upon by the public by defining and reinforcing the profession-
al capabilities and competencies needed by organizations of current and next generation risk management practitioners.

The RIMS-CRMP certification defines the highest achievement of risk management competencies for the risk management professional.
Individuals who earn the RIMS-CRMP have demonstrated their knowledge and competency in the area of risk management, and are
dedicated to upholding high standards of ethical and professional conduct. It represents the standard of education, experience and
integrity that the discipline requires. Individuals who earn and retain the RIMS-CRMP certification are required to pass a rigorous exam,
uphold an established Code of Ethics and meet certification maintenance requirements. Typically RIMS-CRMPs have expertise in risk
management and have chosen to supplement their existing professional knowledge by earning the RIMS-CRMP certification.

RIMS-CRMPs may use the credential to establish credibility within their organization and among risk management professionals.
Adding the RIMS-CRMP certification to your professional profile verifies that you have achieved the level of expertise, education, and
experience required fo successfully manage risk, support risk-informed decision-making, and create value for your organization.

The RIMS-CRMP-FED Micro-Credential

The RIMS-CRMP-FED was developed in cooperation with the Association for Federal Enterprise Risk Management (AFERM) and
distinguishes the achievement of validated risk management competencies for an effective risk management professional in the
federal government environment. Individuals who earn the RIMS-CRMP-FED have demonstrated their knowledge and compe-
tency in risk management in the United States Federal Government and are dedicated to upholding the same high standards of
ethical and professional conduct that apply to the core RIMS-CRMP certification.

RIMS-CRMP-FEDs may use the credential to establish credibility within their organization and among risk management profes-
sionals. Adding the RIMS-CRMP-FED credential to your professional profile verifies that you have achieved a high level of ex-
pertise, education, and experience required to successfully manage risk and support decision making in the federal government
environment.

Scope of the RIMS-CRMP Certification
The scope of the RIMS-CRMP is as follows:

A risk management professional is a partner who supports the organization to leverage the opportunities and un-
certainties associated with its goals and objectives. They lead the development and implementation of risk man-
agement practices that enable the organization to make risk-effective decisions that create and sustain value.

© 2024 Risk and Insurance Management Society, Inc. All rights reserved. 4
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The RIMS-CRMP Certification Commission

The RIMS-CRMP Certification is governed by the Certification Commission. The Commission is an independently appointed
authority whose charge is governance of the certification process and related certification decisions. The charge includes over-
sight of the certification program, promotion of certification within the risk management profession and maintaining independent
functions that are separate from other RIMS units such as membership and other entities. This practice assures that all certification
decisions and practices are made in accordance with certification program requirements and are not linked to other RIMS pro-
grams or membership requirements.

The Certification Commission operates independently to establish and uphold high standards of competence for RIMS-CRMPs
and to evaluate RIMS-CRMPs against those standards.

The purpose of the Certification Commission is to:

1. Establish and implement policies and procedures that guide certification decisions, including the granting, maintaining, recertifying,
altering the scope of the certification, and suspending or withdrawing the certification;

2. Review and impose sanctions on RIMS-CRMPs found in violation of the RIMS-CRMP Code of Ethics;

3. Develop and maintain a valid, reliable, and legally defensible assessment;

4. Assure the trust of the public is served through the certification program;

5. Acquire, develop, disseminate, and preserve data and other valuable information that informs the RIMS-CRMP Certification Program;

6. Represent and include the interests of interested parties and stakeholders affected by the RIMS-CRMP Certification.

© 2024 Risk and Insurance Management Society, Inc. All rights reserved.
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Eligibility Requirements
All applicants for the RIMS-CRMP certification and RIMS-CRMP-FED credential must meet these requirements:

1. Degree and Experience Requirement
Bachelor’s degree' or higher (or global equivalent) in risk management, and one year of full-time work experience (or full-time
equivalence) in risk management.?

OR
Student enrolled in the final year of a bachelor’s degree program or higher (or global equivalent) in risk management.?
OR
Bachelor’s degree or higher (or global equivalent) in non-risk management area of study, and three years of full-time work
experience (or full-time equivalence) in risk management!
2. Non-Degree Experience Requirement
Six years of risk management experience!
"Degrees must be obtained from accredited or equivalent schools of higher education.

2 Risk Management experience, broadly defined, is occupational experience that includes the competent application of frameworks, tools, and
solutions that support risk-informed decision-making to achieve an organization’s goals. Occupational experience spans from early-stage program
design, to risk financing and executive risk advising. This includes discovering, analyzing, implementing, or leading the risk management practices for
or on behalf of organizations. This experience may also include the development, selection or offering of risk transfer or financing solutions. Irrespec-
tive of any job specific focus, the core element of the risk management experience is the alignment of risk-informed decisions with the organization’s
strategy to create and protect enterprise value.

3 Students may apply for the certification and take the examination but will not be awarded the certification and may not hold themselves as certification
holders until after passing the exam, completing the degree requirement, and demonstrating one-year of full-time experience in risk management.

Conduct Disclosures and Eligibility. A criminal conviction or other adjudication (including civil judgments or licensure orders) based on
conduct that relates to the applicant’s risk management duties, or relates to fraud, dishonesty, theft, abuse of trust, or otherwise bears on
an applicant’s fitness fo serve as a risk management professional may render the applicant ineligible for RIMS-CRMP certification. Any
disclosure made under this provision will be reviewed by the Certification Commission prior to a final decision on eligibility being made.

Applicants must also submit a completed application which can be found under the “How to Apply” section of the RIMS-CRMP website.
The RIMS-CRMP and RIMS-CRMP-FED examinations are offered year-round. Candidates will receive notification of eligibility to take
the exam that will contain an authorization to test. The exam must be taken within the test window or the examination fee will be forfeit-
ed, and the candidate will be required to reapply as a new applicant.
The Fee Schedule is located on page 16.

Definitions
Applicant: An individual who has submitted the Application for RIMS-CRMP Certification.
Candidate: An individual who meets the eligibility requirements for RIMS-CRMP Certification.
Certified Individual: An individual who has earned and maintained the RIMS-CRMP Certification and is authorized fo use the RIMS-CRMP® mark.

A complete list of definitions is located on page 14.

Appeal of Denial of Eligibility

If an applicant is notified that they do not meet the eligibility requirements to sit for the exam, the applicant may appeal the decision to the

Commission. Requests for an appeal must be made no later than 30 calendar days after the applicant is denied. Within 60 calendar days

of the receipt of the written appeal, the Commission will conclude its deliberations and nofify the applicant. The decision of the Commission
on the Appeal is final. View the appendix af the end of this handbook for the appeals form.

Application
The application is available in the “Application” section of the RIMS-CRMP website at www.RIMS.org/Certification. Candidates may also
request a copy by contacting the RIMS-CRMP Certification Department at RIMS-CRMP@RIMS.org.

Electronic signatures will be accepted on the application. In compliance with federal “E-SIGN” legislation, the RIMS-CRMP Certification
Department will securely store all online applications, renewal, and recertification applications.

All candidates will be notified within 15 business days via email once their application has been processed and approved. The email will
include detailed directions for how to register for the exam.

© 2024 Risk and Insurance Management Society, Inc. All rights reserved. 6
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Preparing for the Examination

The RIMS-CRMP (and FED) examination is a computer based, multiple-choice, closed book examination that is proctored. RIMS-CRMP
candidates have two hours to complete the exam; RIMS-CRMP-FED candidates have three hours to complete the exam.

The RIMS-CRMP examination was developed in accordance with best practices in test development and measurement. Working

with experts in the development of certification examinations, the resulting RIMS-CRMP certification examination is reliable and valid.
To validate the examination, measurement specialists worked with the RIMS-CRMP staff, and a committee of RIMS-CRMP Subject
Matter Experts (SMEs) to design and conduct a job task analysis study. That analysis resulted in the development of a standardized
examination content outline that included the expertise of RIMS-CRMP SMEs. RIMS-CRMP SMEs were also called upon to write, review,
edit, and approve examination questions under the guidance of experts in testing and measurement.

Candidates are encouraged to prepare for the RIMS-CRMP examination by reviewing the RIMS-CRMP Examination Blueprint located
on page 6 of this handbook, as well as resources located on the RIMS-CRMP website. Candidates may also choose professional
courses, college/university courses or self-study methods to prepare for the examination. The RIMS certification department cannot
recommend or endorse any courses or curriculum in preparation of the exam.

Alist of suggested reference materials is located on page 14.

Certification Commission Position on Training and Education

Please note that the Certification Commission does not require applicants to take prescribed training or education programs
from any company or organization. The Commission does not recommend or endorse any training or education programs as
preparation for the certification examination, nor does it accredit or endorse any source of education as a guarantee of success
on the RIMS-CRMP certification examination. Certification is awarded solely on the basis of an individual’s ability to meet the
certification requirements.

Studying for the Exam

The RIMS-CRMP certification represents knowledge about risk management that is available from a wide range of sources, some of
which are listed below. The RIMS-CRMP Certification Department does not guarantee that the resources it provides, or those of any
ofher entity, will ensure passing the RIMS-CRMP examination. The RIMS-CRMP Certification Department does not require candidates
to purchase any of its resources as a condition of qualifying for the examination or awarding the RIMS-CRMP certification. Visit the
Resources section of the RIMS-CRMP website for a list of recommended reading material.

The important fopics that candidates should study to successfully prepare for the RIMS-CRMP examination are listed in the Examination
Content Outline (see page 7). Candidates are strongly encouraged to carefully review the Examination Content Outline to identify any
topic areas that may require exfra review and study.

Candidates should decide what they want to read and study based on their current experience and knowledge about risk management
to determine how much preparation is required for each topic area of the examination. Consider the following questions in order to
determine how you should study:

« What area has the greatest number of test questions?
» What area will require the most prep time?
« What are your stronger areas? Concentrate on the areas on which you are least familiar.

Alist of suggested reference materials is located on page 16.

© 2024 Risk and Insurance Management Society, Inc. All rights reserved.
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Examination Content

RIMS-CRMP Examination Blueprint Matrix

This exam matrix is provided to illustrate the general distribution of questions and the relative weight or emphasis given to a skill or
content area on the examination. A successful risk management practitioner should have experience and a fundamental under-
standing of these five broad topic areas. For a more specific breakdown of topics, refer to the Final Examination Content Outline.

Examination Blueprint Matrix

A. Analyzing the Organizational Model 16%
B. Designing Organizational Risk Strategies 26%
C. Implementing Risk Process 32%
D. Developing Organizational Risk Competency 16%
E. Supporting Decision Making 10%
Total 100%

FED Micro-Credential Examination Blueprint

This exam matrix is provided to illustrate the general distribution of questions and the relative weight or emphasis given to a skill
or content area on the FED part of the exam. A successful federal risk management practitioner should have experience and a
fundamental understanding of these three broad topic areas in addition to the five areas above.

FED Examination Blueprint Matrix

Understanding the Federal Government Enterprise | 40%
Risk Management Environment

Enterprise Risk Management Implementation in 50%
the Federal Government

Enterprise Risk Management Reporting in the 10%
Federal Government

Total 100%

© 2024 Risk and Insurance Management Society, Inc. All rights reserved. 8
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RIMS-CRMP Examination Content Outline

The task list below describes the activities that a RIMS-Certified Risk Management Professional is expected to perform on the job.

All examination questions are linked to these tasks.

RIMS-CRMP Final Examination Content Outline

Duties and Tasks Final

A. Analyzing the Organizational Model

16%

A1 Obtain internal organization information

A.2 Obtain external information about organization

A.3 Conduct internal analyses on the organization

A.4 Assess organizational resilience

B. Designing Organizational Risk Strategies

26%

B.1 Determine risk appetite and tolerance

B.2 Develop risk strategy approach

B.3 Define organizational risk competency and capabilities

B.4 Design risk management framework

B.5 Obtain organizational support for risk strategy

B.6 Design implementation plan

B.7 Develop risk communication plan

C. Implementing Risk Process

32%

C.1Identify scope, context, and criteria

C.2 Identify risks and opportunities

C.3 Analyze identified risk

C.4 Evaluate risk

C.5 Collaborate with stakeholders to identify risk solution options

C.6 Monitor organizational risk

D. Developing Organizational Risk Competency

16%

D.1 Engage organization’s risk network

D.2 Deliver risk training

D.3 Coach organization on the risk process and techniques

D.4 Continuously improve risk management process

D.5 Integrate risk management into day-to-day operations

E. Supporting Decision Making

10%

E.1 Influence risk-based decision making

E.2 Advise on risk and resilience decisions

Total 100%

9 © 2024 Risk and Insurance Management Society, Inc. All rights reserved.
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FED Micro-Credential Final Examination Content Outline

Duties and Tasks Final

I. Understanding the Federal Government Enterprise Risk Management (ERM) Environment 40%

IA. Identify sources of government information and reporting

IB. Assess key stakeholders

IC. Identify the alignment between ERM and Internal Controls in the Federal government
environment

ID. Analyze Federal government ERM initiatives according to Federal government standards

IE. Identify Federal government reporting requirements

IF. Distinguish between Federal government reporting requirements

IIl. Enterprise Risk Management Implementation in the Federal Government 50%

IIA. Communicate roles and responsibilities within the Federal agency’s ERM process

|IB. Coordinate and work with stakeholders and partners (e.g., oversight bodies, internal,
external, public or private sector, Federal, State, Local, Tribal, Territorial, etc.)

IIC. Engage Federal government risk networks [Communities of Practices (CoP) internal to the
organization and external networks such as professional associations or cross-government
CoPs]

IID. Develop internal communication strategies (top-down, bottom-up and lateral communications)
on the Federal agency’s ERM process

IIE. Align resources to respond fo positive and negative risks within the Federal agency’s risk
appetite to achieve desired results

IIF. Implement risk controls and other risk management initiatives according to Federal government
standards (e.g.,, OMB, GAQ, NIST, etc.)

IIG. Integrate the Federal agency’s ERM activities with other core business processes (e.g., strategy,
performance, budget, etc.)

[Il. Enterprise Risk Management Reporting in the Federal Government 10%

IIIA. Prepare internal reports according fo Federal government reporting requirements

IlIB. Prepare external reports according to Federal government reporting requirements
Total 100%

© 2024 Risk and Insurance Management Society, Inc. All rights reserved. 10
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Scheduling the Examination

Scheduling

All candidates will receive an email from the RIMS-CRMP Certification Department with detailed instructions for scheduling the
examination with Pearson VUE. Candidates will have the opportunity to schedule their examination either online or by telephone for CBT
exams at Pearson testing centers. Candidates registering for online proctored exams may only schedule their exam online. The RIMS-CRMP
Certification Department and Pearson VUE will send an email to candidates with a complete list of examination registration instructions. The
candidate should contact the RIMS-CRMP Certification Department immediately if they do not receive the emailed instructions

Availability of Computer-Based Testing (CBT) Sites and Online Proctored Exams

The RIMS-CRMP Certification Department makes it possible for candidates to sit for the RIMS-CRMP certification examination at a
date and time that is convenient for them. Candidates may schedule their RIMS-CRMP certification examination at any convenient date
and time within their eligibility period. Candidates must schedule their exam at least 24 hours in advance, but may schedule up to 60
calendar days before their desired examination date for the best selection of dates, times, and testing locations.

Note that because Pearson VUE testing centers have limited availability, especially during prime testing periods, it is recommended

that the candidate schedule their exam early in order to increase the likelihood of receiving their first choice of date, time, and location.
Appointments will be made on a first-come, first-served basis, according to availability of testing sites. Neither RIMS nor the RIMS-CRMP
Certification Department is responsible for test center availability.

If the candidate fails to schedule their examination within their eligibility period, the candidate will be subject to an examination
extension fee. Neither the RIMS-CRMP Certification Department nor Pearson VUE is responsible if the candidate does not schedule an
appointment before their eligibility expires. A fee schedule is posted on the RIMS-CRMP certification website.

Testing centers can be located by visiting the Pearson VUE website and clicking “For test takers”

Scheduling an online proctored exam is the same as scheduling an exam at a Pearson testing center. Candidates will be given the
option to choose to take the exam at their home residence or in their office.

No-Show Policy

Once the CBT examination or online proctored appointment is scheduled, the candidate will be permitted to make changes to the
appointment such as location, rescheduling or cancellation. All changes are made through the PearsonVue.com website.

Candidates may cancel a scheduled exam online without penalty up to 24 hours before their appointment. Candidates who do not give
at least 24 hours’ notice of cancellation or who do not show up for the exam appointment will be considered a no show. Candidates
who show up late and are not admitted, fail to present adequate identification, or refuse fo sign the nondisclosure agreement will not be
allowed to take the test and will be considered a no show.

Candidates who are considered no-shows forfeit the full examination fee. Should no-show candidates wish to register for the
examination again, they will be required to pay an additional examination (no-show) fee. A fee schedule is located on page 16 or you
mayy view it on the “Application” section of the RIMS-CRMP website.

Refund Policy

Refunds are granted only for ineligibility, emergency cancellations, withdrawals from the certification process within the original
authorization period. Refunds are granted at the discretion of certification personnel. Refunds are not granted to candidates who forfeit
or fail the examination.

If your application is pending approval for over one year, your application will be purged and your exam fees will be forfeited. No
refund will be provided. If you wish to pursue certification, you will need to reapply, resubmit the necessary documents, and repay the

application fees.

If you become a RIMS member after submitting your exam application, you will not be granted a refund for the member rate for
certification.

1 © 2024 Risk and Insurance Management Society, Inc. All rights reserved.
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Cancel and Reschedule an Exam Without Penalty

Extenuating circumstances which are considered grounds for an emergency exam cancellation, no-show at a scheduled exam, or
withdrawal from an exam without penalty include the following: 1) Medical emergency; 2) Death in immediate family; 3) Jury duty; 4)
Military duty; or 5) State of emergency. Work-related circumstances are not considered extenuating under this policy.

Candidates who experience an emergency situation must cancel their exam, request a cancellation, or withdraw from the exam within
72 hours following the missed exam appointment in writing to RIMS-CRMP@RIMS.org and shall include supporting documentation of
the circumstances. If your request is approved, you will be provided with a new authorization fo reschedule your exam at no cost.

In the event that the OnVUE connection is lost during check-in to take the examination, or the proctor has not contacted the candidate
within thirty (30) minutes, the candidate will need to reschedule the exam. The fee to reschedule will be waived.

Taking the Examination

All RIMS-CRMP candidates must have prior authorization from the RIMS-CRMP Certification Department to take the examination.
Candidates must provide two forms of identification (a list of acceptable forms of identification is below), at least one of which must be
government issued, have a photo and a signature. The name on the IDs must match exactly the name submitted on the application or
on the web account profile and in the appointment confirmation email.

Additional details on taking the examination are provided to candidates in the email they receive from the RIMS-CRMP Certification
Department once their application is approved. If candidates experience problems that affect their ability fo take the examination, they
must notify the test administrator at the testing site or online proctor immediately. Test administrators or online proctors cannot answer
any questions about test items or content of the examination. However, if candidates have a procedural question, the testing staff and
online proctor will do their best to assist them. If during the examination the candidate has questions or concerns about a test item, they
may leave a comment by clicking the “comment” button on the computer screen or through chat to contact the online proctor.

All examination questions are copyrighted property of RIMS. It is forbidden under federal copyright law to copy, reproduce, record,
distribute or display these examination questions by any means, in whole or in part. Doing so may subject the candidate to severe civil
and criminal penalties and actions by the RIMS organization.

The test administrator or proctor will keep the official time and ensure that candidates are given the allotted time of two hours for the
examination. If a candidate leaves the room to take a restroom break the examination time will not stop. Restroom breaks are not
permitted for online proctored exams. Candidates are not permitted to leave the examination area to go to their cars, to speak to
anyone, or make personal calls.

The test administrator may dismiss a candidate from the examination for any of the following reasons:

« If the candidate’s admission to the examination is unauthorized.

« If a candidate creates a disturbance or gives or receives help.

« If a candidate aftempts to remove examination materials or notes from the testing room.

« If a candidate attempts to take the examination for someone else.

« If a candidate has in his or her possession any prohibited item.

« If a candidate exhibits behavior consistent with memorization or copying of examination items.

The following protocols apply to online proctored exams:

« The festing area should be in a walled room with a closed door.

« Individuals other than the candidate may not see the computer screen that presents the examination questions.

« If another person enters the room during testing, the exam will be terminated.

« Candidates are not permitted to leave the room during testing. Breaks are not allowed during testing for any reason.
If the candidate leaves the room, the proctor will end the session and the candidate will be unable fo continue testing.

« Water in a clear glass is allowed during festing; however, eating, smoking, and chewing gum are prohibited.

Examination Administration of Online Proctored Exams

For online proctored exams, candidates must check-in thirty (30) minutes before the examination start time, when the examination
check-in window opens. They may test at their home residence or in their office of employment. Candidates must download the OnVUE
software and conduct a systems check fo make sure the computer is ready for the test. They will take photos of their government-issued
ID and testing environment, as well as a headshot. The photos will be reviewed and the exam will be queued up. Most candidates will
start their exam within 15 minutes of their appointment time. If the pictures don’t pass the review, candidates will be joined by a greeter
as soon as possible to help troubleshoot.

© 2024 Risk and Insurance Management Society, Inc. All rights reserved. 12
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The test area must be in a walled room, with a closed door and without distractions. No one else is permitted in the room during testing.
If another person enters the room during testing, the exam will be terminated. Candidates must demonstrate the desktop is clean and
not within arm’s reach of books, notepads, sticky notes, papers, pens, pencils, and other writing instruments/objects, or other articles.
Additional monitors and computers must be unplugged and turned off. ltems on the wall with writing on them, such as whiteboards, will
be inspected.

Candidates will be monitored by a certified proctor via webcam and microphone throughout the test to ensure the integrity and security
of the exam experience.

In the event that the connection is lost during check-in to take the examination and the proctor has not contacted the candidate within
thirty (30) minute