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LETTER FROM LEADERSHIP
2020 was a year like none other experienced by the risk management
profession, the insurance industry and RIMS.
In the midst of one the hardest insurance markets in several decades, the
COVID-19 global health pandemic brought businesses to a stand-still.
Around the globe businesses were forced to shut locations, close storefronts and factories, cancel events, curtail travel and manage workforce
challenges. Supply chains were decimated and an overwhelming reliance
on technology to continue some aspects of business and maintain communications opened the doors to greater data and cyber security risks.
Throughout the year, risk professionals were called on to act quickly and
help their organizations adapt to the changing environment around them.
The word “pivot” dominated business conversations as every business leader, every operations manager and every line worker had to shift strategies
and change processes to navigate new, and rapidly changing circumstances.
The value of risk management soared as organizations leaned on their
risk leaders for critical insight to make informed decisions and strengthen
resiliency.
With the spotlight shining brightly on risk management, RIMS had to
pivot as well, making sure the Society continued to deliver the resources
and support our global membership needed without the ability to host
RIMS renowned face-to-face events and Annual Conference & Exhibition.
The pandemic accelerated a digital transformation that allowed RIMS to
continue to facilitate the exchange of ideas, best practices and trends, while
also providing our members the opportunity to network, advocate for the
profession and, most importantly, learn.
We would like to thank our dedicated volunteers who enabled this Society
to traverse 2020’s challenges, as well as our Board of Directors who set
our strategy and RIMS staff for persevering and executing. Lastly, we
commend our global risk management community for their achievements
throughout the year and thank them for sharing those accomplishments
with RIMS and remaining committed to our Society and advancing this
rewarding profession.
Finally, RIMS Annual Report has always focused on new and ongoing
initiatives carried-out by the Society throughout the year. However, like
with everything else in 2020, this report will be different and showcase
how RIMS business areas pivoted in a year like no other.
Sincerely,
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ABOUT RIMS
RIMS, the risk management society®, is a global not-for-profit committed to advancing
the practice of risk management throughout the world. We bring networking, professional
development, certification, and education opportunities to our membership of 10,000 risk
management professionals in over 60 countries. Founded in 1950, the Society represents more
than 3,500 industrial, service, nonprofit, charitable, and government entities throughout the
world. To access RIMS Risk Knowledge resource library and for additional information about the
Society, visit www.RIMS.org.

MISSION
AND GOALS

Mission
To educate, engage and advocate for the global risk community.
Strategic Goals
• Ensure a sustainable and adaptable organization
• Equip risk professionals globally to succeed in an evolving environment
• Enhance engagement with members and the broader risk community
• Expand RIMS influence worldwide

RIMS STANDING
COMMITTEES,
COUNCILS &
COMMISSIONS

Annual Conference Programming
Audit and Compliance
Diversity & Inclusion Advisory
Exhibits Advisory
External Affairs
Finance
International
Member and Chapter Engagement
Nominating and Governance
RIMS Canada
RIMS-CRMP Certification
Standards and Practices
Strategic and Enterprise Risk Management
Student Advisory
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AWARDS & HONORS
Throughout the year, RIMS honors the commitment of its chapters and the risk profession’s trailblazers. Below are the professionals and RIMS chapters
that were recognized for their extraordinary contributions to the Society and risk management in 2020.

Heart of RIMS
Laurence Glasser
Director of Risk Management at Amerijet
Holdings, Inc.
RIMS Broward County Chapter

Harry and Dorothy Goodell Award
Audrey Rampinelli
SVP, Risk Management & Insurance Services
Mastercard
RIMS most prestigious honor, the Harry and Dorothy Goodell Award,
pays tribute to an individual who has furthered the goals of the Society
and the risk management discipline through outstanding service and
achievement. The award is named in honor of RIMS’ first president,
Harry Goodell.

The Heart of RIMS award pays tribute to the legacy of Ron Judd, who
served as the RIMS Executive Director for 22 years. Individuals are
nominated by chapters for outstanding performance in furthering risk
management at the chapter level.

Richard W. Bland Memorial Award
Mark Huphreys
Vice President, Litigation & Risk
Management
Watt Companies

Risk Manager of the Year
Roxsann Wilson
Vice President of Risk Management
Cardinal Health

The Richard W. Bland Memorial Award was created by RIMS Kansas
City Chapter in 1974 to recognize a member’s dedicated commitment
in the area of legislation or regulation.

Risk Management Honor Roll
Jane Sandler
Vice President, Global Risk Management
McKennon Corp

RIMS Rising Star Award
Katherine Dawal
Manager of Risk and Insurance
K+S Potash

Acquired by RIMS in 2017, The Risk Manager of the Year program
– that includes the Risk Management Honor Roll – aims to raise
the profile of the risk management profession and the outstanding
programs practitioners have implemented within their organizations.

Established in 2015, the RIMS Rising Star Award honors up-andcoming risk management professionals under the age of 35 or who
have seven or less years of experience in the industry.
Donald M. Stuart Award
Elizabeth “Betty” Clark
Manager, Corporate Risk and Recovery
City of St. John’s
Created by RIMS Ontario Chapter in 1979,
the award is granted annually to a Canadian
risk professional to recognize outstanding
contributions to the industry. The award is
RIMS’ highest honor for risk management in Canada and is presented
at the RIMS Canada Conference.
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AWARDS & HONORS (cont’d)
2020 Spencer-RIMS Risk Management Challenge
St. Joseph’s University

RIMS ERM Award of Distinction India
Infosys Limited

In partnership with The Spencer Educational Foundation, teams
comprising undergraduate risk management and insurance students
compete by developing and presenting risk management strategies to a
panel of judges at RIMS Annual Conference & Exhibition.

Presented annually at RIMS Risk Forum India, the award
recognizes organizations that have demonstrated the impact and
value of successfully employing an enterprise risk management
program in India.

ERM Award of Distinction
Infosys Limited

Fred H. Bossons Award
Ronnie Yuen
Underwriting Assistant
Starr Technical Risks Canada Inc

Honorable Mentions:
HDFC Life Insurance
HIS Markit

Each year, the Fred H. Bossons Award honors the risk management
professional who earns the highest marks on the three courses
required to receive the CRM designation.

Presented annually at RIMS ERM Conference, the ERM Award of
Distinction reviews the scope an organization’s ERM program and how
it engages different levels throughout the organization; the program’s
link or connection to the company’s overall mission; and its ability to
create additional value for the organization.

CHAPTER AWARDS
RIMS presented its ECHO Awards to outstanding chapters. The ECHO Awards Program – Enhancing CHapter Outcomes – honors chapters
that have successfully aligned their programming with RIMS strategic priorities to Innovate, Develop, Engage and Advocate for the global risk
community. This year’s chapter recipients received ECHO Awards in the following categories:
• RIMS Chapter of the Year – RIMS Nevada Chapter
• Innovation – RIMS New York Chapter
• Resource Development – RIMS Upstate New York Chapter
• Engagement – RIMS Orange County Chapter
• Advocacy – RIMS Broward County Chapter

5

RIMS Annual Report 2020

MEMBERSHIP
With COVID-19 impacting business operations globally, RIMS had to
quickly shift its focus to bolster virtual member benefits that would continue
to provide exceptional value to the Society’s risk management network.
RIMS teams leveraged Opis, online education, Risk Knowledge, Risk
Management magazine, and other new technologies to continue to deliver
webinars and exceptional networking experiences for members, chapter
leaders and their local communities.
Opis, RIMS member-only online community, was used by over 70% of
members. This extremely valuable benefit allowed them to share strategies
and best practices for navigating risks associated with the global pandemic, as well as other existing, emerging and evolving risks on the horizon.

RIMS Path to the Board
To address a lack of risk management representation in boardrooms
around the world, RIMS launched the “Path to the Board” initiative in
2020.

Adopting the Zoom Meeting digital communication platform allowed
RIMS to share its capabilities with chapter leaders. This networking tool
empowered chapters leaders to provide highly-relevant risk management
insight while also keeping membership engaged. More than 100 chapter
meetings were held using the platform.

The program aims to provide risk professionals with the tools, connections, strategies and skills to aspire for and ascend to board director service
in their careers. For current board directors, the program will deliver
fundamental risk management knowledge and strategies to help them
strengthen executive decision-making. RIMS Path to the Board kicked-off
with several webinars in 2020 and looks to expand its offerings in 2021.

To help improve member recruitment, engagement and retention, RIMS
unveiled the new RIMS Digital Member Badge in June 2020. This allowed members to easily share their badge with peers on social media, and
in their email signatures, to show that they belong to an organization that
advocates for the risk management profession.

The Next Generation
The RIMS Rising Risk Professional Advisory Group (RRP) developed a
manual titled, “Path to Chapter Leadership: Volunteer Opportunities for
Rising Risk Professionals.” This guide for chapters helps leaders identify
RRP volunteers, building a pipeline of talent to strengthen chapter
sustainability. Whether a chapter is looking to create a new RRP Chapter
Chair position or to enhance that position, the toolkit was designed to
assist them to establish and grow a vibrant local RRP network.

In 2020, RIMS officially welcomed the RIMS India Chapter. The chapter
is RIMS 80th and the fifth outside of North America. Led by risk professionals in the country, the chapter continues to have tremendous success
gaining support and partnering with leading educational institutions,
insurers, brokers and other solution providers. The Society continues to
make progress building its network in the ASEAN region (including
Singapore) and China.

The RIMS Rising Star Award honor was presented to Katherine Dawal,
Manager of Risk and Insurance, K+S Potash for demonstrating exceptional initiative, volunteerism, professional development and leadership
potential.

Diversity and Inclusion

Students
RIMS continued to recognize students from around the globe. Though
RIMS 2020 was cancelled, the Anita Benedetti Student Involvement
Program moved forward with recognizing 36 students, including six
from outside of North America. Initiated as a pilot program at the 1978
RIMS Annual Conference, the program recognizes exceptional students
involved in the study of risk management, and has grown into a differentiating part of the RIMS Annual Conference.

RIMS Diversity, Equity & Inclusion Vision Statement:
RIMS is driven to empower us all to build a highly diverse, equitable
and inclusive culture of belonging in our global risk community.
The Diversity, Equity and Inclusion Advisory Council developed a
2020-2022 D&I Strategy. It was reviewed by the Board and presented to
Leadership Forum attendees, and received support to move forward with
the strategy’s goals, programs and initiatives. Its three goals are Driving
Intentional & Inclusive Thought Leadership, Focus on the Future, and
Create Culture & Capabilities Within Our Communities.

RIMS also pivoted quickly to host the annual Spencer-RIMS Risk
Management Challenge virtually. Eight university teams were invited to
participate (narrowed down from 24 team submissions), and each team
presented a risk management program to address a specific risk situation
to a panel of judges. During the conference, the teams were narrowed
down to three finalists and the winner was Hartford University.

Around the global, social injustices, once again, were brought to the
forefront. As organizations employed new strategies to enhance their
DE&I initiatives, RIMS held several webinars and published articles on
the topic to help guide risk professionals.
Additionally, the Diversity, Equity and Inclusion Advisory Council has
worked closely with RIMS chapters, helping them establish chapter board
positions dedicated to DE&I initiatives.
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STRATEGIC INITIATIVES
RIMS’ content team conducts investigative research in developing engaging and relevant program content and identify emerging and popular
topics and risk management trends. This in itself is quite an undertaking
and the emergence of COVID-19 shifted RIMS strategy and the insight
it delivered.
RIMScast and Webinars
RIMScast was launched in September 2018 and continued to grow its
worldwide audience throughout 2020. RIMS continued the weekly podcast schedule and by the end of the year posted its 115th episode, reaching
approximately 45,000 unique downloads. RIMScast includes sponsored
episodes with AXA XL and Gallagher, further generating revenue from
this outlet.

experience advising board members on risk management and the author
of From Gloom to Boom. Day 2 featured a keynote from James Lam, who is
widely recognized as the first professional chief risk officer.
The virtual environment was challenging in the pre-recording and preparation of the videos for airing. However, this format gave the RIMS team
the opportunity to preview for quality assurance.

The advantage of podcasting is that it can be done in any location. The
remote capabilities already in place made the transition seamless. It also
offered flexibility for clients and show guests.

Students from various universities participated in the conference through
a grant from the Spencer Educational Foundation. Infosys received the
ERM Global Award of Excellence. IHS Markit (US), and HDFC Life
Insurance (India) received honorable mentions.

Webinar production experienced tremendous growth in terms of production, scheduling, engagement and revenues. Sponsors and clients needed
more remote and virtual capabilities and immediately sought RIMS as
an outlet for their webinar distribution. Our frequency increased from
twice monthly to weekly by the end of Spring. New series (sponsored and
non-sponsored) were created and led to longstanding partnerships.

Standards Development
RIMS is involved in the following International standards development:

Webinars and Zoom conferences (the Society’s adopted technology
platform for remote communication) were the focal point of other
events, such as RIMS Advocacy Week 2020, RIMS Town Halls, and the
RIMS-Bermuda Series (with the BDA).

• Co-published the ANSI/ASIS/RIMS Risk Assessment Standard on
May 13, 2020.
• Member of US TAG to ANSI for ISO Technical Committee on
risk management. US delegate in plenary meetings. Member of ISO
262 Strategic Advisory Group (SAG) and Working Group on a Risk
Management Implementation Handbook.

Special Featured Content
In addition, RIMS Strategic Initiatives produced and led three different
interview series to help promote RIMS offerings and value.

• Liaison on the ISO 309 technical committee on governance of
organizations. Member of Working Group on the main Governance
standard.

1. The ERM Interview Series, housed on the RIMS Strategic and
Enterprise Risk Management Council webpage, features successful
risk management professionals and discusses their organizations’
ERM journeys.

• Member of US TAG to ANSI for ISO Technical Committee on
safety and health standards.

2. RIMS-CRMP Stories. Launched in 2019, the stories feature
insight from experienced and rising risk professionals from all over
the world. Their insight is used to promote the value of the RIMSCRMP certification and inspire others to study for the exam.

Strategic and Enterprise Risk Management Practices
Members of the Strategic and Enterprise Risk Management and Standards
& Practices Councils delivered professional reports and tools:
• 2020 Enterprise Risk Management Benchmark Survey (released in
2021)

3. The RIMS Risk Leaders Interview Series. Launched in early 2020,
this audio series differs from RIMScast in that it goes in-depth about
risk leaders and their career journeys. It explores the topics of diversity, risk philosophy, management and how guests used their risk skills
and knowledge to solve critical challenges.

• Closing the Gaps on Reputational Risk Management (Sept. 2020)
• RIMS Professional Growth Model (Nov. 2020)
• 4th Colloquium Memorandum: The Importance of ESG (Nov. 2020)

RIMS 2020 ERM Conference
Focusing on the value that enterprise risk management can provide, the
tenth annual RIMS ERM Conference program was presented virtually
and structured to provide participants with unique opportunities for
learning and networking in a virtual and interactive environment. The
conference theme was “Catalyzing (Y)our World.”

• Pivoting From ERM to SRM (Oct. 2020)
• Innovation + Strategic Risk Management: A Positive Pairing for a
Better Future (Feb. 2020)

The 2-day ERM Conference featured a thought-provoking keynote by
Dr. Andrea Bonime-Blanc, a seasoned risk professional with decades of
7
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KNOWLEDGE & LEARNING

Content Development
RIMS K&L team developed three new workshops in 2020. “ORSA”,
“ORSA for ERM”, and “Risk Appetite Management” were created and
developed with the assistance of RIMS volunteers and give attendees
important tools for decision-making and strategic analysis. The ORSA
courses were debuted for an organization in Hong Kong in the Fall of
2020 and are now available as public courses.

Knowledge and Learning (K&L) continues to research and identify
emerging trends and create content that addresses current events relevant
to the risk professional community.
Workshops
In 2020, in person events such as workshops were significantly impacted
by COVID-19.
The K&L team quickly adjusted to virtual events and completed 20 public
and four private workshops to over 200 attendees. Enrollment in workshops rose considerably bringing the average workshop registration from 9
to 16 individuals.
K&L also fostered new relationships with three universities: Hartford
University, University of Southern California, and George Mason University. With RIMS, they conducted four public RIMS-CRMP certification
virtual workshops.
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EVENTS & EXHIBITIONS

RIMS 2020, the 58th Annual Conference & Exhibition for RIMS was
cancelled in March of 2020 due to COVID-19 and closures of the convention center and hotels in Denver. This was a heartbreaking decision
for the Society, as the event was on course to attract more than 10,000
risk professionals. The Events and Exhibitions team successfully managed
the cancellation, unraveling contracts with more than 50 hotels, countless
venues and hundreds of partner contracts.
Launched in 1963, RIMS Annual Conference & Exhibition typically
attracts some 10,000 risk insurance professionals each year at all experience levels, business executives with risk management interests, brokers,
insurers and service providers for the ultimate educational and networking
experience. The four-day event usually offers keynote presentations, special
events and an expansive Marketplace (exhibit hall).
RIMS ERM Conference 2020 was held in November and was conducted virtually. The Events and Exhibitions team evaluated more than 20
virtual platforms for our first fully virtual conference. The conference
explored best practices for implementing and sustaining enterprise-wide
risk management programs, as well as strategies for risk professionals to
demonstrate the value of enhanced risk management capabilities to senior
level decision-makers. The event attracted 350 risk professionals, and the
feedback was very positive.
The Events and Exhibitions team continued to engage the global risk community delivering the Risk Forum India in December. Delivered virtually,
the global forum attracted some 300 risk professionals from the India
market. The team continues to support the global development efforts.
The global Risk Forums are intended to increase brand awareness and provide regionally specific risk management education to new markets. The
India Forum 2020 was supported by local members and RIMS Regional
Advisory Groups.
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RIMS-CERTIFIED RISK MANGEMENT
PROFESSIONAL CERTIFICATION

The RIMS-CRMP Global Initiatives
RIMS continues to identify higher education partners to help deliver
cutting-edge risk management education for graduate-level students and
business executives around the world

Meeting the Challenges During the Pandemic
RIMS certification team has taken many of steps to help mitigate the
impact of the pandemic for our RIMS-CRMP certification holders and
candidates. Some of the key changes that we quickly implemented included pivoting to a remote proctored exam, offering virtual prep classes and
granting exam and recertification extensions to help support our global
certification community during these unprecedented and challenging
times.

RIMS teamed up with many universities and organizations in the US,
Canada, India and Singapore to offer exam preparatory courses. Some
of our most successful university programs and partnerships in the US
includes those with: St. John’s, Hartford and George Mason. In India,
we have a strong relationship with: TATA AIG and Prudent Insurance
Brokers; and in Asia: Hong Kong Federation of Insurers and Lingnan
University.

During the pandemic, many of the Pearson VUE testing centers around
the world were temporarily closed. The closures resulted in many cancelled exams and candidates were unable to schedule their exams. As the
centers started to reopen in the US, Canada and in other countries around
the world, we helped our candidates reschedule their exams and waived all
extension fees. We also pivoted to remote proctored exams to offer greater
flexibility to our candidates. They can now take the exam at a Pearson
VUE testing center or remotely from their home our office. About 55%
of candidates are choosing remote exams and we anticipate that this will
continue to grow well into the future.

The Society supports the universities through the development and implementation processes to continue to provide the world’s risk management
community with advantages to excel professionally.
In 2020, there were over 400 RIMS-CRMP certification holders in 23
countries from around the world. Many of our certification holders were
from the US and Canada, and our global reach continues to expand into
Singapore, India and Australasia as well as many other counties. The Society has a strong pipeline of over 1,000 RIMS-CRMP candidates who are
seeking to earn their certification within the next year and a half.

Our instructor led virtual prep courses and remote proctored exams have
been very well received and we are getting positive feedback. These changes allow us to be at the frontline in offering educational and certification
bundled solutions to meet the specific needs of our chapters, corporations,
and the global risk community.
The RIMS-CRMP was established to set competency requirements to
advance the risk management profession. Individuals who earn the certification have demonstrated knowledge, achieved the required risk management competencies, and are dedicated to upholding high standards of ethical and professional practice. The certification explores the following five
risk management competency areas: analyzing business models; designing
organizational risk strategies; implementing the risk process; developing
organizational risk competency; and supporting decision-making.
The RIMS-CRMP Certification is the only risk management certification
in the world to hold an accredited status. It received official accreditation
by the American National Standards Institute (ANSI) under ISO/IEC
17024:2012 in 2017.
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GLOBAL DEVELOPMENT

Most notably, RIMS India Chapter was approved by the RIMS Board of
Directors during the July 2020 meeting. The chapter formed a leadership
group to register the entity in India. Activities such as RIMS India website were underway.

Due to the global pandemic, RIMS Global Development endeavors outside of North America had to pivot.
Focusing on the expansion of RIMS service delivery and influence globally, RIMS Global Development team explored and assessed targeted stakeholder needs and opportunities that were intended to boost membership
development, certification holders, education courses, and revenue growth
virtually, in the following geographical countries and areas: India, Singapore, China Mainland, China Hong Kong, and Japan.

Discussions initiated with the government of India to develop the RIMS
ORSA course. RIMS created relationships and executed industry level
engagements in the form of webinars with corporate bodies such as Confederation of Indian Industries (CII) and National Insurance Academy
(NIA). Involving India government representatives and participants opens
potential advocacy opportunities for RIMS in the region.

Despite all obstacles, the RIMS Global Development team continued to
build additional relationships in targeted countries to showcase RIMS advantages to the local risk management communities, setting the stage for
revenue-generating agreements that fuel Global growth for years to come.

SINGAPORE
In Singapore, RIMS continued to leverage the RIMS Singapore
WhatsApp channel to promote regional and international risk management knowledge and engaged with subscribers. There were close to 100
followers in the RIMS Singapore WhatsApp channel.

INDIA
In India, the third annual RIMS India Risk Forum took place in December 2020 but the two half-day event was conducted virtually. There were
over 300 registrants from a diverse set of companies, and eight sessions
with high-level speakers focusing on a variety of risk management topics.
Five local companies sponsored this Forum.

Singapore has the highest number of RIMS-CRMP Certification holders
outside of North America.
In 2020, Singapore Management University (SMU) conducted 2nd and
3rd intakes of the Executive Certificate in Risk Management Leadership
Program, which utilized the RIMS-CRMP DaCUM. SMU incorporated
RIMS-CRMP exam fees as part of this program in the past year and half.

RIMS secured multi-year agreements with Prudent Brokers and JB Boda
Brokers in India for a variety of activities ranging from RIMS India Risk
Forum sponsorship, webinars, masterclasses, podcasts, magazine advertorials, whitepapers, research reports and blogs.

Nanyang Technological University conducted 3rd intake in 2020 of the
Nanyang Enterprise Risk Management Executive Education Program
which utilized the RIMS-CRMP DaCUM.

RIMS also conducted large scale webinars with nearly 1,000 professionals
participating, significantly increasing RIMS’ visibility in the region.

RIMS continued the partnership with Asia Insurance Review on its
prestigious Annual Industry Awards in November 2020. Three finalists of
its Corporate Risk Manager Awards were all associated with RIMS. The
winner, Sharon Xu, is a member of the RIMS’ China Regional Advisory
Group. Mary Roth, RIMS CEO, presented the award and was a featured
at this virtual event.

A digital marketing initiative was conducted during the 4th quarter of
2020 to gain visibility of the RIMS brand and to promote the RIMS India
Risk Forum 2020. Learnings from this initiative will be integrated with
future marketing initiatives to enhance RIMS presence in India.
RIMS continued to leverage its India WhatsApp and RIMS India
LinkedIn channels to promote regional and international risk management content to engage with our subscribers. At the end of 2020, the
WhatsApp platform has 400 followers and RIMS India LinkedIn group
has 700 members.
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GLOBAL DEVELOPMENT (cont’d)
RIMS International Council
RIMS International Council continued to fulfill the international needs
of RIMS members at large. Five IC members acted as the judges for International ABSIP scholarships. Six IC members became mentors to the
6 International ABSIP scholars. The scholars were from India and China.
Deliverables for 2020 included blogs and a webinar on “Risk Management in Response to COVID-19 from Three Institutional Perspectives”
which was attended by 180 professionals.

CHINA
In China Mainland, RIMS WeChat account, dedicated to providing
in-language risk management contents and news that are relevant to the
China market continue to gain followers. There were over 300 followers
as of December 2020. Peking University formed a team to participate in
the 2020 Spenser-RIMS Risk Management Challenge.
In China Hong Kong, RIMS worked closely with faculties and students of
Lingnan University Department of Finance and Insurance, Risk and Insurance Management Program on ABSIP scholarship and RIMS-CRMP
certification examination. Their program is aligned with the domains of
RIMS-CRMP. Similar effort was underway with Hang Seng University.
RIMS delivered the inaugural Hong Kong Federation of Insurers RIMS
bundle education package which included RIMS-CRMP online selfstudy preparation, live virtual ERM for ORSA, and virtual ORSA courses
to HKFI members in November of 2020.
Funding for RIMS Risk Management courses to Hong Kong Confederation of Insurance Brokers was secured from the Hong Kong government
and the courses will be delivered in 2021.
RIMS continued its engagement with Insurance Authority of Hong
Kong, including RIMS’ inclusion on IAHK’s BRIEF platform.
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GOVERNMENT AFFAIRS
RIMS Advocacy is guided by the RIMS mission to advocate for the
global risk management community, and, in normal years, RIMS External
Affairs would focus on a broad range of legislative priorities. However,
in 2020, the Society’s attention shifted, concentrating on supporting risk
professionals’ navigation of the devastating business interruptions caused
by the COVID-19 pandemic.
When it became apparent that the COVID-19 pandemic would significantly impact organizations’ ability to continue routine business activities,
RIMS surveyed members to gauge their interest and concerns, including
gaining a perspective on the need for a federal pandemic insurance backstop. Findings included:

RIMS Virtual Legislative Summit
With the pandemic still stifling business, RIMS held its 2020 Legislative
Summit virtually between September 14 and 17.
The Summit featured sessions and thought leaders who delivered insightful presentations on the election, as well as federal and state political issues
concerning U.S. risk professionals.

• 67% of risk professionals anticipate direct business interruption losses
due to COVID-19;
• 77% expect the losses to be over $1M. Included in that group was
36% who estimate losses to be more than $25M;

The Summit had a heavy emphasis on addressing and advancing the Pandemic Risk Insurance Act (H.R. 7011). This was the key message during
virtual congressional visits.

• 91% are supportive of a TRIA-type federal loss-sharing program
for insurance claims relating to losses resulting from a pandemic or
epidemic;

And, while the COVID-19 pandemic permeated every discussion,
panelists were also able to weigh in on risks presented by mail-in balloting,
natural disasters and cybersecurity developments.

• 65% of risk professionals would be willing to pay up to 5% more in
premium.

RIMS Richard W. Bland Memorial Award
The Richard W. Bland Memorial Award was presented to Mark Humphreys, Vice President, Litigation & Risk Management for Watt Companies. Mark has been a long-time contributor to RIMS advocacy efforts
and chaired the Society’s External Affairs Committee in 2020. His term
will continue in 2021. The award was created by RIMS Kansas City
Chapter in 1974 to recognize a member’s dedicated commitment in the
area of legislation or regulation.

As a result, the Society issued a letter to the U.S. Department of the
Treasury, Congress and the Office of U.S. President Donald J. Trump
requesting the creation of a pandemic risk insurance program to accelerate
economic recovery. It indicated that a pandemic risk insurance program
would provide greater access to capital from lenders and establish a viable
insurance market with sufficient, affordable capacity. Additionally, it
would create certainty for businesses and organizations of all sizes across
the United States and ensure that businesses can meet future pandemic
events with greater resilience.

Promoting RIMS Advocacy Efforts
Florida Insurance Commissioner David Altmaier leads the Office of Insurance Regulation and has oversight of one of the largest insurance markets
in the world. He is also the President-Elect of the National Association
of Insurance Commissioners (NAIC), and will assume that post in 2021.
Prior to his Fireside Chat during RIMS Advocacy Week, Commissioner
Altmaier appeared on RIMScast to discuss COVID-19’s impact.

In June, RIMS announced its support for H.R. 7011 the Pandemic Risk
Insurance Act of 2020 (PRIA) that was introduced by Congresswoman
Carolyn Maloney (D-NY). The bill was reviewed by RIMS External
Affairs Committee and it was determined that the proposed legislation
would effectively create a Federal program that provides a transparent system of shared public and private compensation for business interruption
losses resulting from a pandemic or outbreak of communicable disease.
The inclusion of a Pandemic Risk Reinsurance Program within the Department of the Treasury would also help to create a realistic market for
pandemic insurance.

Additionally, RIMS External Affairs coordinated the following RIMScast
episodes to support the Society’s advocacy efforts:
• Post-Election Update with Whitney Craig
• RIMS Advocacy Week & Legislative Summit with Penni Nelson and
Manny Padilla

The Society also launched a grassroots effort, encouraging RIMS U.S.
members to engage congressional leaders regarding a private-public solution to pandemic risk.

• Cyberrisk News and Trends with Tony Anscombe (Part 1 & 2)
• RIMS Advocacy with Jay Gates
• What the Reauthorization of TRIA Means for Risk Professionals
• The California Consumer Privacy Act with Terri Cotton Santos
• RIMS Advocacy Update and Driver Safety with Mark Humphreys
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considerations, supply chain concerns and emerging technology risks,
as well as a special edition devoted to RIMS award winners, including
the Risk Manager of the Year and the Goodell Award recipient. We also
published online exclusive content on RMmagazine.com and the magazine’s official blog, the Risk Management Monitor to provide readers with
additional resources for risk management information.

In 2020, the Publications department continued its mission to produce
industry-leading information and analysis for RIMS members and the risk
management community, both in print and digitally.
However, like every other RIMS department, the pandemic forced us
revamp our processes, and shift magazine production to an all-digital
operation. This required creating and implementing new work processes
for all facets of production including writing, editing, proofreading and
layout, accurately tracking the progress of the various components. This
ensured that quality standards and deadlines were met so that members
and subscribers would receive the publication as expected, even under
difficult circumstances.

In recognition of the magazine’s high quality, Senior Editor Hilary Tuttle
and the magazine itself were recognized as top digital influencers and
resources in Onalytica’s “Who’s Who in Risk Management” report, which
analyzes social media, blogs, podcasts, etc. to determine the experts that
have the most online reach and engagement in a given field.

In response to pandemic circumstances, we developed the Coronavirus
Resource Center, revamped our digital magazine page, and initiated new
email marketing campaigns to provide members and readers with easier
access to information and content, as well as new opportunities for advertisers, even when they couldn’t be in their office.

The department also produced a number of white papers and reports in
conjunction with various RIMS departments and committees, including
papers on strategic risk management and innovation, remote workforce
considerations, enterprise risk management benchmarking, foreign voluntary workers compensation, reputation risk (with Airmic and RepTrak)
and business interruption (with Prudent of India).

RIMS also worked to strengthen our digital offerings by initiating the development of a RIMS mobile app and redesigning the Risk Management
magazine website. These will allow us to provide dynamic digital content
and better functionality to engage with our global audience.

Finally, in collaboration with the RIMS Canada Council, the department
produced three seasonal RCC newsletters, which were distributed to
RIMS Canadian membership.

Overall, Risk Management magazine covered a variety of topics for its
nearly 18,000 subscribers, with articles on COVID-19, cybersecurity, enterprise risk management, disaster preparedness, climate change, insurance

14

RIMS Annual Report 2020

TECHNOLOGY

As RIMS IT managed the new remote work and virtual environment,
they maintained 100 percent infrastructure availability and scalability while securing all platforms, at all times. RIMS IT implemented
Malwarebytes endpoint protection, as well as Alien Vault SIEM cloud
platform, a cutting-edge technology that enables more accurate and more
real-time monitoring of both normal and suspicious cyber activity. As
another safety measure, RIMS IT also successfully changed the domain
administrator password to ensure RIMS data and intellectual property
was secure.

As businesses were interrupted around the world and RIMS had to quickly adapt to new challenges brought on by the global pandemic, enhancing
RIMS technological capabilities became even more critical.
At the onset of the pandemic in the United States, RIMS staff was forced
to shift to a remote work arrangement, thus requiring RIMS to activate
the latest technologies to support both communication and security.
In 2020, RIMS successfully equipped all RIMS employees to carry-out
their responsibilities with both hardware and software. In addition to
outfitting them with laptops and other hardware ad-ons, the Society adopted the Zoom communications platform. Zoom provided RIMS with
chat, video conferencing, phone, as well as document and screen sharing
capabilities. Additionally, Office 365 and Dropbox for Business were
implemented remotely to allow for more effective sharing of information
and data files among RIMS employees.

RIMS IT played an integral role in the Society’s efforts to become more
digital/digitizing resources. A first step was bringing the RIMS Risk Management platform in-house. This endeavor included an updated platform
that gives the Society greater creative design capabilities, more security
while also the ability to obtain better analytics. The move also resulted in
significant cost-savings for the Society. RIMS IT also streamlined data relating to the RIMS-Certified Risk Management Professional certification,
adding a student category to the application and aligning RIMS-CRMP
holders’ profiles on netFORUM and the certification portal.

With these new technologies in place, the Society was then able to extend
these remote communication tools to RIMS Chapters. This enabled
chapter leaders to continue to conduct meetings, deliver thought-leading
educational programming and engage with their local risk communities.

In addition to undertaking these shifts in strategies, RIMS IT continued
to deliver exceptional support for all RIMS business areas, allowing them
to remain effective and do their part to help advance the risk management
profession around the world.

However, with employees and volunteers accessing into RIMS’ technology infrastructure remotely, as well as a greater dependence on technology
in general, ensuring the Society’s cyber security remained effective was
RIMS Information Technology Team’s (RIMS IT) top priority.
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TREASURER’S REPORT 2020
The following commentary highlights the December 31, 2020 audited
financial statements of the Risk and Insurance Management Society, Inc.
(RIMS) and Subsidiary. The pandemic from COVID-19 had a material
financial and operational effect on RIMS in 2020. In adherence with
CDC guidelines and certain government orders, RIMS was forced to
cancel its Annual Conference and Exhibition, its NextGen Conference,
and numerous in-person educational events. RIMS received $7,555,307 in
insurance proceeds to cover losses of the cancelation of the two conferences of which $3,535,372 was received as of December 31, 2020 with the
balance collected in January 2021. Additional measures taken to mitigate
the effects of the pandemic on RIMS financial situation include:

- The RIMS ERM Conference revenue was converted from an
in-person to a virtual event resulting in decreased revenues from
this source of $216,535 in 2020 from 2019.
• Membership dues revenue were also affected by pandemic disruption
resulting in a $181,431 decrease in dues revenue.
• RIMS Canada Council revenue decreased by $225,233 due to the
cancellation of the 2020 event.
• GRMI revenue decreased by $40,943 exclusive of investments and
foreign exchange, as GRMI was able to quickly pivot to virtual exams
from in-person testing.
• Despite the pandemic, revenue from Knowledge & Learning’s
professional development increased by $85,295 as RIMS rolled out
additional courses in virtual format.

• Obtaining a working capital line of credit from a large national
recognized bank in the amount of $3 million to act as a hedge against
potential reserve portfolio erosion as RIMS waited for insurance
claim payouts to fund operating costs;

• Publication revenue decreased by $115,492 due to lower print
advertising revenue as well as the effect of reduced membership on
magazine subscriptions included in the membership fee.

• Successful negotiations with the head office landlord to utilize part
of the Society’s security deposit to cover a portion of rent payments
repayable in 2022;

• Online advertising and RIMS marketplace revenue decreased by
$36,764 due to lower sales and placement inventory.

• Cost-cutting measures including a hiring freeze, reduction in travel
and discretionary expenses and overall expense management.

Program Expenses decreased by $4,180,569
• Decrease in expenditures is directly related to the cancellation of
RIMS 2020.

Consolidated Balance Sheet
•N
 et assets at the end of 2020 were $12,639,754 which represented a
$1,023,288 decrease from the end of 2019.

Supporting Services Expenses decreased by $1,582,187

•A
 s of 12/31/20, investments were down $2,381,652 due to unrealized and realized gains of $1,338,897 offset by $3,765,000 in
reserve dollars withdrawn to cover operating expenses pending a final
insurance claim payout from the cancellation of RIMS 2020 Annual
Conference & Exhibition which was received in January 2021.

• Supporting Services includes General and Administration, Information Technology, Finance and Accounting, and Client Services.
• $600,000 of the reduction is attributable to the grant pledged to
Spencer Educational Foundation in 2019, cost containment measures,
virtual Board meetings replacing in-person meetings, and related-party expenses attributable to the carve out of the Singapore Branch from
other operating costs in 2020.

•D
 eferred conference revenue decreased by $511,835 in 2020. Prior
to the conference cancellation, RIMS had collected approximately
$6 million in prepaid cash receipt of which a portion was refunded
and the balance retained as deferred revenue and rolled over to RIMS
2021 Annual Conference & Exhibition at the request of the payees.

Consolidated Statements of Cash Flows
• The significant changes from 2019 to 2020 on this schedule have been
discussed above.

•C
 ash and cash equivalents decreased by $423,328 as RIMS paid
supported operating costs from cash on hand in addition to funding
from reserves pending final payout of the event cancellation insurance
claim.

RIMS pledges to provide timely and innovative information, education,
content, networking and advocacy to its members. The efforts of all the
staff and volunteers who contribute every day to the success of this organization are greatly appreciated.

•A
 ccounts payable and accrued expenses decreased by $1,000,330 primarily attributable to the annual $200,000 payment of RIMS 3-year
$600,000 pledge to Spencer Educational Foundation payable over
2019-2021 and $466,451 reduction in staff bonus and profit sharing
accrual at year-end 2020 as these payouts were eliminated as part of
cost-containment measures, and lower accounts payable obligations.

Respectfully submitted,

Consolidated Statements of Revenues and Expenses
Total Revenues excluding investments decreased by $10,283,400
• Revenue from all RIMS events decreased by $10,258,267 primarily
due cancellation of RIMS 2020 Annual Conference and Exhibition,
the NextGen event, and RIMS Canada Conference for which RIMS
receives a management fee.

Jennifer Santiago
RIMS Treasurer
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