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In recent years, emerging risks have significantly impacted how our members do their jobs and the tools they need to do them well. As their 
roles change, so must RIMS.

Between the record number of natural disasters, rampant social unrest and a volatile economy, 2011 was a challenging year.  It has become 
cliché to say that the world has gotten smaller, but never before has the interconnectedness of risk and the challenges of managing uncer-
tainty been so evident.

Leading up to 2011, RIMS took into account a great deal of market research, as well as feedback from our thriving membership with regard 
to the services that they find valuable, as well as those services they’d like to see in the future. 

This year, we unveiled new messaging that redefines not what we do or how we do it, but rather, why we serve as we do.  Our new mission 
statement: 

“To advance risk management for your organization’s success”

This mission speaks to how we will align ourselves moving forward.  It will influence all aspects of how RIMS leads the profession and in-
spires its membership. It will guide everything from the publications we offer, to the sessions we secure for our annual conferences, webinars 
and workshops, to the topics our leadership chooses to speak on as they visit risk professionals around the world. 

In concert with our efforts to enhance our offerings for our members, this year RIMS held its first-ever ERM Conference in San Diego; 
strongly supporting the Society’s vision to be “the global leader in all aspects of risk management.”  The Society also proudly announced 
the formation of RISK PAC, RIMS political action committee that now amplifies our Society’s voice on policy matters relevant to the risk 
management discipline and insurance.

Today, risk professionals are working in every department and at every level of their organizations impacting corporate decision-making 
about risk and opportunity. RIMS expects this influence to grow exponentially and we stand ready to guide our members through these 
new and exciting times in risk management.

   Deborah M. Luthi, ARM      Mary Roth, ARM
   2012 RIMS President      RIMS Executive Director
 

letter from RIMS leadership
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RIMS 2011 board of directors

Janet E. Barnes, ARM
Risk Manager and Security 
Administrator

Snohomish County PUD 
No.1

Terry Fleming 
Ex-Officio 

Director, Division of Risk 
Management 

Montgomery County, 
Maryland

Frederick J. Savage, 
FCII, ARM 
Director, Risk Management 
(San Ramon) 

Chevron Corporation

Secretary   Carolyn M. Snow, CPCU
 Director, Insurance Risk Management 
 Humana Inc.

President  Scott B. Clark, AAI 
 Risk and Benefits Officer 
 School Board of Miami-Dade County, Florida

Vice President  Deborah M. Luthi, ARM
 Enterprise Risk Manager
 San Francisco Public Utilities Commission

Treasurer  John R. Phelps, ARM, CPCU, CBCP
 Director of Business Risk Solutions 
 Blue Cross and Blue Shield of Florida, Inc.

Robert Cartwright Jr., 
CRM
Loss Prevention Manager 

Bridgestone Retail  
Operations, LLC

Kim Hunton, RF, 
MPA, FCIP
Corporate Risk Manager

City of Ottawa

William J. Montanez, 
ARM
Director, Risk Management

Ace Hardware Corporation

Michael D. Phillipus, 
ARM
Director, Insurance and  
Risk Management

ATP Oil & Gas  
Corporation

Nowell Seaman, CIP, 
CRM
Manager, Risk Management 
and Insurance Services

University of Saskatchewan

Daniel H. Kugler, 
ARM, CEBS, CPCU, 
AIC, ACI
Assistant Treasurer,  
Corporate Risk Management

Snap-on Incorporated

Julie C. Pemberton, 
ARM
Director, Enterprise Risk 
and Insurance Management

Coinstar

Richard J. Roberts, 
Jr., RF, ALCM, ARM, 
CPCU
Corporate Risk Manager

Ensign-Bickford Industries, 
Inc.

Lori Seidenberg, RF, 
ARM
Senior Vice President,  
Enterprise Risk Management

Centerline Capital Group
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As the preeminent organization dedicated to advancing the practice of risk management, RIMS is a global not-for-profit organization 
representing more than 3,500 industrial, service, nonprofit, charitable and government entities throughout the world. Founded in 1950, 
RIMS is dedicated to advancing risk management for organizational success, bringing networking, professional development and educa-
tion opportunities to its membership of approximately 10,000 risk professionals who operate in more than 120 countries. 

RIMS 2011 Standing Committees & Councils:

Audit 

Conference Programming 

ERM

Exhibits Advisory 

External Affairs 

Finance 

International  

Member & Chapter Services 

Nominating 

Professional Development Advisory Council (PDAC) 

Publications Council

Quality Advisory Council (QAC) 

RIMS Canada Council 

Strategic Risk Management Development Council (SRMDC)

Standards and Practices 

Student Advisory Council (SAC) 

Student Involvement 

about RIMS

Conference Programming Committee

Member & Chapter Services Committee
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Vision
RIMS will be the global leader in all aspects of risk management.

Mission 

To advance risk management for your organization’s success. 

Goals
To increase the size and scope of the Society’s membership base of risk practitioners. 

To strengthen the Society’s chapter structure. 

To develop and deliver risk management thought leadership, tools and resources. 

To increase the Society’s influence, advocacy and global profile. 

To maintain an engaged staff and volunteer leadership, and progressive technologies and operations.

vision, mission and goals

In 2011, RIMS unveiled a new appearance that highlights its  
commitment to an all-encompassing approach to risk. The new 
logo and tagline emphasizes the organization’s growth strategy  
and reflects RIMS aim to capture the evolving nature of risk  
management. RIMS focus includes strategic and enterprise risk 
management and, following that emphasis, the new branding 
speaks to strategy and integration.  

RIMS new logo incorporates three stripes that represent its key  
areas of service to its members: resources, networking and  
education. More conceptually, the stripes also represent upward movement, symbolic of growth and action. They join together as they grow, 
demonstrating the integration of risk management within an enterprise and the effectiveness of collaboration. 

RIMS commitment to being the preeminent professional asset for anyone with risk management responsibilities within an enterprise is the 
driver behind its new tagline, “the risk management society.” RIMS aims to provide the tools, resources, thought leadership and advocacy 
needed by professionals in today’s business climate, and its re-brand strategy reflects that end.
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2011 was a challenging year for many professional associations but RIMS’ membership numbers indicate that good times are on the horizon. 

While RIMS experienced a slight loss in its core membership, encouraging numbers included a 3% increase in the average number of  
Deputy (risk practitioner) members per Corporate member.  Also, RIMS saw a 41.4% drop in the affiliate membership category –  
a category offered to members who have lost their jobs – highlighting the reemergence of the job market.

This year, student membership increased from 588 to 665 (+13.1%) due to increased recruiting and more effective liaison activities by our 
chapters and with Gamma Iota Sigma, the student fraternity for risk management and insurance.  Twenty-five chapters (31%) showed  
positive student member growth during the year. Those student members are an important aspect to RIMS’ long-term sustainability as they 
are the Deputy and Associate members of the future.

•  RIMS staff provided onsite strategic planning facilitation to five chapters, one Chapter Officers Forum, and one Building a Stronger 
Chapter workshop;

•  New Chapter logos were developed and distributed for all 80 RIMS Chapters to align with the new RIMS logo;

•  The 2011 RIMS Benchmark Survey was distributed to more than 2,600 individuals;

•  The RIMS Buyers Guide expanded its product and service provider listings by 10.5%;

•  RIMS joined forces with Boxwood Technologies to provide an enhanced and more user-friendly job bank, expanding our postings to 
447 open positions during 2011, an increase of 23% over the previous year;

•  The Member and Chapters Services Committee developed and published an entirely new edition of Certificates of Insurance, which, 
in addition to the PDF version, is available in e-book formats from amazon.com and bn.com – a first for a RIMS publication.

•  Members of the RIMS LinkedIn social networking group jumped by 150% during 2011.

membership
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RIMS honors the commitment of its chapters and the risk profession’s trailblazers at its Annual Conference & Exhibition. Below are the 
professionals and RIMS chapters that were recognized for their extraordinary contributions to the Society and risk management. 

Harry and Dorothy Goodell Award
Glen Frederick 
Director, Risk Management Client Services  
Government of British Columbia
RIMS most prestigious honor, the Harry and Dorothy Goodell Award, pays tribute to an individual who has furthered the goals of the Society and the 
risk management discipline through outstanding service and achievement. The award is named in honor of RIMS’ first president, Harry Goodell.

Donald M. Stuart Award
Glen Frederick 
Director, Risk Management Client Services  
Government of British Columbia
Created by RIMS Ontario Chapter in 1979, the award is granted annually to a Canadian risk professional to recognize outstanding contributions to 
the industry. The award is RIMS’ highest honor for risk management in Canada. 

Ron Judd Heart of RIMS Award
Janice McGraw
Associate Director, Risk Management & Insurance 
McGill University
Presented to a RIMS member for outstanding performance in furthering risk management at the chapter level, the award recognizes the legacy of Ron 
Judd, who served as RIMS Executive Director for 22 years. 

Cristy Award
Dylan Lauzon
Sr. Enterprise Risk Analyst 
Big 5 Corporation
Presented to the risk professional who earns the highest cumulative average on the three exams leading to the Associate of Risk Management (ARM) 
designation.

Richard W. Bland Memorial Award
Wayne Salen
Director, Risk Management
Labor Finders International, Inc.
Created by RIMS Kansas City Chapter in 1974 and recognizes outstanding performance by a deputy member who has impacted the risk management 
industry in the area of legislation or regulation.

Arthur Quern Quality Award
Steve Willis
Head of Insurance
International Power GDF SUEZ
Established in 1998, the award recognizes significant contributions within the field of risk management that raise the quality of products, processes, 
programs, systems and services.  The Award acknowledges current activities and programs that demonstrate sustainable and measurable results through a 
quality improvement process.

awards & honors

Mary Roth, Glen Frederick, Scott Clark

Scott Clark , Janice McGraw

Richard J. Roberts, Dylan Lauzon

Wayne Salen, John Phelps

Janet Barnes, Steve Willis
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Risk Management Hall of Fame 2011 Inductees

• Douglas Barlow
• Donald Barrett
• Eldrich A. Carr, Jr.
• Cheri J. Hawkins
• John Pinner

Co-founded by RIMS and Chartis, the Risk Management Hall of Fame has been established to maintain 
the history and tradition of the field of risk management, and serves as a means to recognize and honor those 
professionals who have made significant contributions to advancing the discipline.

RIMS Chapter Awards Program

The Chapter Awards Program (CAP) includes three awards: Chapter Achievement Awards, Chapter Excellence Awards and Membership Growth 
Awards. This program acknowledges the work and dedication of RIMS Chapters by recognizing chapters not only for overall excellence, but also 
for outstanding achievement in a particular category. These awards, recognizing achievement during 2010, were bestowed in 2011.

awards & honors

Chapter Excellence
RIMS Rocky Mountain Chapter
Highlights overall chapter achievement in the areas of Advancing the 
Risk Management profession, Outstanding Chapter programming and 
Outstanding Member Services.

Chapter Achievement
Chesapeake Chapter (Chapter Meetings)
Golden Gate Chapter (Chapter Planning)
Greater Kansas City Chapter (Special Chapter Events)
Houston Chapter (Newsletters)
New Jersey Chapter (Chapter Meetings)
Northeast Ohio Chapter (Chapter Meetings)
Ontario Chapter (Social Events)
Oregon Chapter (Regional Conference)

Membership Growth Award
Awarded to chapters that achieve a membership growth rate of 6% or 
higher. Chapters with 6-8.9% growth are awarded the Membership 
Star Award and Chapters with 9% or higher growth are awarded the 
membership SuperStar Award.

Membership Superstar Award
British Columbia Chapter 
Carolinas Chapter
Connecticut Valley Chapter
Cumberland Chapter
Delaware Valley Chapter
Eastern Oklahoma Chapter
Maritime Chapter
Massachusetts Chapter
Memphis Chapter

Membership Star Award 
Arizona Central Chapter 
Atlanta Chapter 
Canadian Capital Chapter 
Central Florida Chapter 
Detroit Chapter 
Greater Quad Cities Chapter 
Minnesota Chapter 
Oregon Chapter 
Quebec Chapter 
Mexico Chapter
Mid-Illinois Chapter
New York Chapter
Northeast Florida Chapter
Northern Alberta Chapter
Orange County Chapter
Ozarks Area Chapter
Piedmont Chapter
Southern Alberta Chapter
Southwest Florida Chapter
Utah Chapter
Western Michigan Chapter 

2010 Student Membership Growth Award
The RIMS Carolinas Chapter increased their student 
membership by the highest percentage from 2009 to 
2010.



RIMS 2011 ANNUAL REPORT 9

In 2011, RIMS professional development offerings expanded to provide members with flexibility and 
the best in industry insight. The Society developed two new RIMS Fellow workshops, Mergers and Ac-
quisitions and Risk Management and Cyber Risk: Privacy and Data Security Risk Management, which were 
both well received. 

In addition, RIMS launched the new two and a half day workshop Accelerating Enterprise Risk Manage-
ment Theory into Practice which replaced the earlier Enterprise Risk Management workshop.

In the virtual world, RIMS conducted 10 webinars, covering topics ranging from multinational insur-
ance programs to strategic risk management.  CourseCasts – 90-minute online courses – covered a four 
part series of Casualty Claims Handling Techniques. We also introduced a new online course, Cyber Risk 
and Data Security: What Risk Managers Need to Know.

In 2011, the Society offered 54 workshops, with more than 465 risk practitioners in attendance. RIMS 
also conducted four in-company training programs for clients in the U.S. and Canada. Additionally, the 
RIMS Fellow® designation grew to 242 RF candidates and RF holders.

professional development
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In 2011, RIMS created a political action committee, RISK PAC, in order to 
enhance its public affairs effort in Washington, D.C.  During RISK PAC’s 
first year, RIMS Government Affairs Director Kathy Doddridge oversaw the 
Federal Election Committee’s (FEC) approval of RISK PAC, adoption of the 
PAC’s charter and by-laws, selection of a Trustee Committee, publication 
of ads/articles in Risk Management magazine, quarterly newsletters, recogni-
tion in trade press and implementation of a new website with credit/debit 
card contribution capability from eligible members/staff.  In 2011, the PAC 
raised over $12,000 and the Trustee Committee approved contributions to 
two candidates for U.S. Congress. 

The 13th Annual RIMS on the Hill engaged 50 attendees in a legislation 
conference with over 75 meetings in congressional offices. Congressmen Ed 
Royce (R-CA) and Peter Welch (D-VT) spoke to the membership during 
this legislative event.  

The federal legislative front was punctuated by the House Financial Services 
Committee reporting legislation to reauthorize and reform the National 
Flood Insurance Program (NFIP), legislation that is supported by RIMS. 
In mid-summer, the House of Representatives passed the legislation with 
an overwhelming bipartisan majority.  Later that year, the Senate Banking 
Committee unanimously reported the bill and its action is now pending on 
the Senate floor. 

At the federal regulatory level, RIMS Government Affairs – with the input of 
RIMS External Affairs Committee – submitted a comment letter to the U.S. 
Treasury Department on its recommendations for modernizing the regula-
tion of insurance. 

On the regional level, RIMS maintained its focus on state legislative matters 
by bringing state RIMS on the Hill events to California, Florida, Michigan, 
and Texas. In New York, RIMS continued to work very closely with New 
York State Senator Jeffrey Klein on legislation that would create the Office 
of Risk Assessment in New York. While the legislation was not enacted in 
2011, momentum grew as additional cosponsors were added to the bill and 
companion legislation was introduced in the New York Assembly. RIMS 
spoke in support of the legislation in a March 23, 2011 press conference in 
Albany, New York. 

The RIMS Standards and Practices Committee completed its application to 
become an American National Standards Institute (ANSI) Accredited Stan-
dards Development Organization. RIMS application was approved in July of 
2011. The accreditation allows RIMS to develop and lead standards develop-
ment projects related to the risk management profession. 

government affairs

Seize the advocacy advantage and advance your personal, 
professional and organizational business goals  

Know Risk,   
      Talk Risk

June 12-14 | Washington, D.C.

www.RIMS.org/ROTH
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RIMS hosted approximately 
8,000 risk practitioners during its 
49th Annual Conference & Exhi-
bition at the Vancouver Conven-
tion Centre, May 1-5, 2011.  The 
conference – the premier educa-
tional and networking event for 
risk professionals – marked its 
return to Canada and inaugural 
hosting duties for Vancouver, 
British Columbia, home of the 
2010 Winter Olympic Games.

The risk management discipline is experiencing a time of rapid global change 
that is having a significant impact on traditional business interactions, as well 
as the political landscape of countries around the world. Recognizing this 
evolution, RIMS 2011 offered attendees a competitive advantage with op-
portunities to gain strategic insight and practical application to further their 
risk programs.  From the sessions to the keynotes to the Exhibit Hall, RIMS 
2011 Annual Conference & Exhibition offered unlimited opportunities for 
learning, networking and sharing. 

More than 360 expert speakers led 138 sessions and keynote presentations 
on a variety of critical risk management issues.  The Exhibit Hall featured 
more than 330 service providers offering the latest in products and services 
for the risk management profession, including insurers, claims services, disas-
ter recovery, workers compensation and much more. 

Many networking opportunities were held during the conference kicking 
off with the annual RIMS Community Service Day, proudly supported by 
Aon; Spencer Educational Foundation’s annual golf and hockey tournament 
fundraisers; a rainforest themed opening reception, Lunch & Learn round-
table discussions; and a closing event overlooking the mountainous harbor of 
beautiful Vancouver. 

Launched in 1963, RIMS Annual Conference & Exhibition attracts nearly 
10,000 risk and insurance professionals each year at all experience levels, 
business executives with risk management interests, brokers, insurers and ser-
vice providers for the ultimate educational and networking experience. The 
five-day event offers keynote presentations, special events and an expansive 
Exhibit Hall. 

RIMS 2011  
annual conference & exhibition
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After more than three years of research and  
development, in 2011, RIMS implemented a 
new AMS, (association management software) 
Avectra netFORUM Enterprise SaaS (Software 
as a Service) solution.

The new and comprehensive solution represents 
RIMS commitment to the growing needs of its 
members and the risk management community 
as a whole. The web interface augments the con-
stantly updated www.RIMS.org homepage that 
continues to welcome visitors with bold new 
colors, sleek design, easy-to-use mega menus 
and tabbed boxes. Coupled with the new ability 
to market ad space on the member login page, 
it is evident that RIMS has focused its sights on 
advancing the practice of risk management. 

Based on extensive research and input from 
RIMS staff and members, the newly imple-
mented SaaS was designed for complete associa-
tion management and now provides new and 
existing members with a more user-friendly 
interface that allows for easier access to RIMS 
resources including but limited to:

•  RIMS Annual Conference & Exhibition 
details

• RIMS legislative initiatives

• ERM Center of Excellence

•  Professional Development workshops and 
webinars

•  Risk Management and the Risk Monitor  
publications; as well as

• Continuing education opportunities

technology
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In 2011, the Publications Department continued its mission to produce insightful 
and informative content and analysis for RIMS members and the risk management 
community as a whole, both in print and digitally. 

Throughout its 10 issues, Risk Management magazine covered a variety of important 
topics highlighted by special sections on the impact of the Japanese earthquake 
and tsunami, the rising threat of cybercrime, and the value of ERM, which ran in 
conjunction with RIMS’ inaugural ERM Conference. In addition, the department 
launched a new digital version of the magazine that allows RIMS members to read 
the magazine on their smartphone and tablet devices.

Risk Management magazine’s official blog, the Risk Management Monitor saw 
significant gains in popularity in 2011 as traffic tripled over the previous year. The 
Monitor was also named a Top 50 Blog by the LexisNexis Insurance Law Com-
munity, an honor that it also received the last time the award was given in 2009. 
Honorees are chosen for writing, scope of information covered, timeliness, analysis, 
practicality and frequency of posting. The Publications Department also continued 
to produce the RiskWire e-mail news alert, updating and streamling its presentation 
to keep up with current digital trends.

Finally, the department, in conjunction with RIMS Strategic and Enterprise Risk 
Practice, produced a number of whitepapers to showcase the society’s expertise and 
helped enhance the profile of RIMS and the risk management profession through 
successful collaborations with major media providers like the Wall Street Journal and 
Bloomberg Businessweek on risk management-related content. 

publications

2011 Enterprise Risk  
Management Survey
As originally published in the 2011 RIMS Benchmark Survey™

RIMS Executive Report

The Risk Perspective

An Evolving Model for Board Risk Governance

RIMS Executive Report

The Risk Perspective

ERM Technology Tools: A Contemporary Look 
A Report of the RIMS Technology Advisory Committee and RIMS ERM Committee
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RIMS vision to be “the global leader in all aspects of risk management” and its mission to “advance risk management for your organiza-
tion’s success” propels the stated mission of the Strategic and Enterprise Risk Practice (SERP): Expand the capabilities of current and next 
generation risk leaders as valued strategic business partners within their organizations, beyond conventional risk management roles 
and activities, in response to the needs of a dynamic global environment. 

RIMS’ influence in enterprise and strategic risk management gained traction in 2011 through a number of initiatives: 
• Education and training 
• Speaking engagements 
• Webinars 
• 2011 Annual Conference & Exhibition tracks
• ERM/SRM content in publications 
• Research and miscellaneous activities 
• ERM Conference
• ERM Award of Distinction

In 2011, SERP launched two research initiatives in conjunction with academic institutions in the UK and the United States that included: 
• RIMS RISK MATURITY MODEL 
• BOARD REPORTING FOR ERM

Executive Reports 2011
RIMS SERP was instrumental in producing the following executive reports in 2011:

• An Overview of Widely Used Risk Management Standards and Guidelines (published March 2011)
• An Evolving Governance Model (published April 2011)
• RIMS Excellence in Risk Management VIII (published May 2011 in conjunction with Marsh)
• RIMS ERM Benchmark Study 2011 (published separately in October 2011 from, the Annual RIMS Benchmark Study)
• RIMS Executive Report on ERM Technology Tools (published in September 2011)

Defining Strategic Risk Management
At the RIMS 2011 Annual Conference & Exhibition, SERP publicized the RIMS strategic risk management definition and the companion 
Frequently Asked Questions document titled “Why Strategic Risk Management?,” a collaborative effort by RIMS Strategic Risk Manage-
ment Development Council and ERM Committee. The announcement was highly successful in generating awareness about RIMS position 
that strategic risk management is critical to strategy setting and execution.

RIMS Risk Summit 2011
RIMS Risk Summit 2011, held July 20th in Chicago IL, was limited - by design - to 20 attendees to foster sharing and interaction among 
the participants. The theme “Connecting strategy, risk management and strategy execution” was introduced by Dr. Mark Frigo of DePaul 
University in a discussion of his findings from the Strategic Risk Management Lab. The full-day session was co-facilitated by RIMS newly 
appointed Director of Strategic and Enterprise Risk Practice Carol Fox. Networking connections continue beyond the summit. 

RIMS 2011 ERM Conference 
Focusing on innovation, the inaugural RIMS ERM Conference, held November 1 – 3 in San Diego, was structured specifically to provide 
participants with multiple opportunities for networking, 11 level-tracked educational sessions presented by risk practitioners or academics, 
and a showcase of 12 exhibitors who nearly unanimously reported that the ERM Conference provided better and more credible leads than 
other conferences. The keynote, Nate Booth – author and business strategist – invigorated the attendees with his presentation on “Thriving 
on Change!” A panel closed the conference with a discussion of the “Future of ERM.”

strategic and enterprise risk
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The following commentary highlights some areas of the December 31, 2011 audited financial statements of the Risk and Insurance  
Management Society, Inc. (RIMS) and Subsidiary. All numbers are rounded to the nearest thousand.

Consolidated Balance Sheet
•  Net assets (retained earnings/reserves) at the end of 2011 were $9.4M, a decrease of $645K from 2010. This change is a result of  

variances in both revenues and expenses, as discussed below.

Consolidated Statements of Revenues, Expenses and Change in Net Assets
Program Revenues
• Conference revenue was $188K lower, primarily due to:

- Registration revenue decrease of $92K.
- Exhibit revenue decrease of $324K.
- Hotel room credit revenue increase of $83K.
- The first ever ERM Conference generated $179K in revenue, primarily from registrations ($99K) and sponsorships ($72K). 

• Advertising revenue decreased by $186K as result of less print advertising.
• Publication revenue rose by $105K mainly from an increase in the amount of dues attributed to subscriptions. 
• Professional Development revenue decreased by $118K due to fewer workshop registrations.
•   Investment income was $1.888M lower due to market conditions with a 2011 loss of $357K compared with a 2010 gain of $1.531M.

Program Expenses
• Publications expense decreased by $323K, mainly from elimination of positions.
•  Conference expense was lower by $149K inclusive of both the RIMS Annual Conference & Exhibition and the inaugural ERM Confer-

ence.  The former was lower by $231K with major savings in exhibitor arrangements (-$142K) and shuttle buses (-$120K).  The ERM 
Conference had expenses of $82K.

• Professional Development expense declined $161K, reflecting elimination of one position and fewer workshops.
• Government Affairs expense increased by $125K, mainly due to the formation of the RISK PAC political action committee.

Consolidated Statements of Cash Flows
• The changes from 2010 to 2011 on this schedule have been discussed above.

RIMS pledges to provide timely and innovative information, education, networking and advocacy to its members. The efforts of all the staff 
and volunteers who contribute every day to the success of this organization are greatly appreciated.

Respectfully submitted,

Carolyn M. Snow, CPCU
RIMS Treasurer

treasurer’s report 2011




































