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President’s Message
by Gordon Adams

It’s hard to believe a
month has come and
gone since my last
message, and unlike
last month, I have a
number of subjects
upon which to speak.
Hopefully, you were
able to participate in
the Annual Golf
Tournament because
it was a wonderful event. Yes, it was hot, but the
course was beautiful, played well, and cooling adult
beverages were in good supply. The food was tasty,

and our raffle was well stocked with enticing prizes.

The morning educational sessions were
well-attended, and a good number of CSUF
students volunteered and attended. Remarks were
extremely positive, and we’ve been encouraged to
continue the education sessions at future tourneys.

I’d like to take this opportunity to thank the Golf
Committee for their remarkable work, our
Executive sponsors (Willis, Marsh & Aon) for their
continued support, our tireless volunteers, our hole
and raffle supporters, and Dr. Lu for reaching out to
students despite school not being in session.

The August Chapter meeting was a joint event with
CPCU, and a presentation on Cyber Insurance by a
panel of professionals provided by OCRIMS
Executive Sponsors was well-attended and
well-received. Cyber threats and losses are
becoming more and more pervasive, and the
presentation laid out the history of cover, policy
detail, and claim requirements and presentation.

I personally learned a lot from the panel, and a
preliminary review of speaker evaluations finds the
audience also appreciative.

Please note the Chapter will be participating in the
annual California Coastal Cleanup on Saturday,
September 15™, and volunteers are sought to
participate. This is an event that truly benefits us
all, as clean coasts and water are universal needs.
Please refer to the Newsletter article on this event
for further details and the sign-up link. Let’s turn
out a good group, perform a civic function, and
enjoy some beach time with our families, friends,
and chapter mates.

Please remember schools are re-opening, and
children will be on our streets. Keep your eyes
open, drive defensively, and stay off your phone.
I’'m sure nobody wants to hit or injure a child.

Enjoy the rest of your summer.
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TUESDAY, SEPTEMBER 11™H;
OCRIMS MONTHLY LUNCH MEETING
2017 HURRICANES: WHEN THE WIND BLOWS AND WATER FLOWS

Link to register: http://events.constantcontact.com/register/event?llr=kbpblmeab&oeidk=a07efmlatv74387¢789

SATURDAY, SEPTEMBER 15TH;
OCRIMS COMMUNITY OUTREACH EFFORT
CALIFORNIA COASTAL CLEANUP
Link to register as a volunteer:
http://events.constantcontact.com/register/event?llr=kbpblmeab&oeidk=a07eflv3dip2aalef78

See details on the following pages

Advancing Education, Communication and Professionalism in the Risk Management Community




Tuesday, September 11, 2018
OCRIMS Monthly Lunch Meeting

2017 HURRICANES: WHEN THE WIND BLOWS AND WATER FLOWS
Speakers: Presenters will be from FM Global, OCRIMS Golf Classic Title Sponsor

Time: 11:30 a.m. — Social Gathering/Reception Noon — Lunch 12:40 p.m. — Program 1:30 p.m. — Adjourn
Where: Orange Hill Restaurant, 6410 E. Chapman in Orange

Cost: $25 for members, $50 for nonmembers with reservation by 4:00 p.m. on Thurs., Sept. 6™
$10 for students with a valid identification
$50 for late reservations/walk-ins. (Walk-ins are not guaranteed a meal.)

Online registration is now available for Chapter events!

~
- ~ Click the following link to go to the registration page, where you can enter - '
..a your contact information and select the payment method. 'Q
Want to go to the head of the line? Pay online, and bring your receipt.
http://events.constantcontact.com/register/event?lir=kbpblmeab&oeidk=a07efmlatv74387e789

Note: OCRIMS will send a follow-up email regarding registration to addresses pulled from the RIMS Message Center database, and your

contact preferences must be set to “Yes” in the database to receive the announcement via email. If you’ve received this newsletter by direct email,
you probably have your contact preferences set to “Yes” in the database, but if you want to make sure, follow the simple steps outlined under
“OCRIMS Database Management System,” as indicated on the next to last page of the newsletter. Contact Zareen Morrison at (714)376-3756
with any questions regarding the registration process.

OCRIMS is excited about the September meeting, which will be preserited by
the OCRIMS Annual Golf Tournament Title Sponsor: FM Global:

NOTE THE VENUE FOR THE OCRIMS OCTOBER MEETING

Looking ahead to the October Risk Managers Only meeting, the event will not take place at Orange Hill
Restaurant in Orange, but instead the Center Club at 650 Town Center Drive (Garden Level) in Costa Mesa.
The Center Club is a prestigious private club for Orange County’s social and corporate leaders, hosting a
variety of events. The beautiful and inspiring atmosphere, filled with art and sculptures, reflects the unique
personality of Orange County. See you at the Center Club in October! (The September meeting will be at
Orange Hill Restaurant.)

AON CYBER PANEL

On Thursday, September 13", Aon will present a panel discussion on cyber issues, and you are invited to
attend! The panel will be moderated by Brent Rieth, Aon Cyber Solutions Group, and will include Wendy Wu,
Aon Cyber Solutions Group; and Chris Kajfosz, FBI Cyber Division Special Agent. During the discussion,
these cyber leaders will share their unique perspectives, approaches and insights on the evolution of cyber risk,
cyber exposure trends and losses, as well as proactive measures you can take to optimize your firm’s cyber

resiliency and posture. Seating is limited, so please sign up as soon as possible:
http://insight.aon.com/LP=15925%utm_source=eloqua&utm medium=email 56005&utm campaign=&elqTrackld=1402b2943620444bb7a4b336847a9291&elq=1c0ec
7c635674702890bff98e37da6 1f&elqaid=56005&elqat=1&elqgCampaignld=

For questions about this event, please contact Stefanie Stamires at stefanie.stamires@aon.com.

Agenda: 8:30 am — Registration/Breakfast ~ 9:00 am — Panel Discussion and Q&A  10:30 am — Adjourn

Location: Aon Irvine, 17872 Gillette Ave., Conference Room, 1* floor, Irvine, CA 92614. Parking is available
at 17875 Von Karman and 17877 Von Karman Ave. in Irvine.




OCRIMS COMMUNITY OUTREACH--
CALIFORNIA COASTAL CLEANUP ON SATURDAY, SEPTEMBER 15

OCRIMS is looking for volunteers to participate
in California Coastal Cleanup Day on
September 15%. This activity has grown in scope
and magnitude over the years, and it is expected
that more than 60,000 volunteers will lend a hand
this year in picking up hundreds of thousands of - - e —

pounds of trash and recyclables from beaches, A ————— i
lakes, and waterways. z CA LI Fo R N IA
First and most importantly, everyone can E
participate in Coastal Cleanup Day, no matter what S c OA s T A L

age. The actual Cleanup effort starts at 9:00 a.m.

Each Cleanup site will be headed up by one or c L E A NU P

more Site Captains who will be in charge. Once

you arrive, seek out your Site Captain and follow
his/her instructions.

All the supplies you need will be provided: trash
and recycling bags, gloves, etc. Each volunteer will
need to bring or sign a liability waiver before they
can start the Cleanup. You can save yourself some
check-in time if you bring a signed waiver
downloaded from:
https://www.coastal.ca.gov/publiced/ccd/waiver.pdf.

The OCRIMS volunteer group will help to clean up Crystal Cove Beach in Laguna Beach. Just another
reminder that this event is open to all risk management professionals, vendor partners, their families
and friends. We will also sign off on community service requirements for students. OCRIMS
participated in California Coastal Cleanup a few years ago, and all of the volunteers enjoyed the
experience!

What to Wear

e Closed-toed shoes

e Sunscreen

e A hat

e An extra layer, like a sweater or jacket in case it is chilly in the morning.

To register for the OCRIMS Coastal Cleanup Community Outreach event, use the following link:
http://events.constantcontact.com/register/event?llr=kbpblmeab&oeidk=a07eflv3dip2aalef78




OCRIMS AUGUST LUNCH MEETING — RECAP

On August 14® OCRIMS joined the Orange Empire CPCU Chapter for a panel presentation on cyber
liability and insurance from our chapter’s Executive Sponsors — Willis (Gold), Marsh (Silver) and Aon
(Silver). The title of the presentation was, Cyber Risk & Insurance Update: Trends, Coverage and the
California Consumer Privacy Act.

Heather Wilkinson, FINEX Regional Cyber/E&O Manager with Willis, opened up the meeting with an
overview of trends in cyber insurance. Nina P. Prasad, Broker Cyber Solutions with Aon, then
discussed the scope of coverage for network security and privacy liability. Paula Miller, Cyber E&O
with Marsh, finished the presentation with an overview of the California Consumer Privacy Act and its
impact.

Everyone in attendance enjoyed the presentation, and on behalf of both OCRIMS and Orange Empire
CPCU, a big thanks to our speakers. Copies of the visuals used during the remarks about the California
Privacy Act and network security and privacy liability can be accessed via the following links:

http://www.ocrims.org/Network Security and_Privacy Liability.pdf
http://www.ocrims.org/California_Consumer_Privacy Act.pdf

Finally, OCRIMS wishes to thank Go2Medical for donating a raffle prize for the meeting.

/,\,\

OCRIMS ANNUAL GOLF TOURNAMENT

On July 19", OCRIMS hosted its 22" Annual Golf Tournament. The
event took place at Coyote Hills Golf Course in Fullerton. The theme was
“Around the World in 18 Holes,” and included a “Pre-Flight” Workshop
and a post-tournament awards banquet.

The event was made possible through the generosity of many sponsors,
who are listed on the next page. From the morning workshop to the
tournament to the after party, a great time was had by all! Photos on the -
following pages show smiling faces and engaged audiences. Look for a few more photos from the
workshop, tournament, and banquet in the September issue of the OCRIMS newsletter.
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§ ﬁ‘*}“‘ 227 OCRIMS Golf Classic
> July 19, 2018 | Coyote Hills Golf Course 3
20 18
| g g |
Thanks to our Sponsors!
Event Sponsors Hole Sponsors

WorkCompCentral (Workshop and Breakfast) Willis (Gold)

FM Global (Title Sponsor) Aon (Silver)

Athens Administrators (Golf Carts) Marsh (Silver)
Matrix Risk Management Solutions (Goodie Bags) Excalibur Investigations, Inc.
Carl Warren & Company (Lunch) Real Time Services

Law Firm of Friedman + Bartounian (Cocktails) Everett Dorey LLP

HUB International (Dinner) Apex Investigations

Paul Davis National (Awards) Ringler Associates
Arthur J. Gallagher/Gallagher Bassett (Putting Contest) Corvel
Petra Risk Solutions (Pitching Contest) Restoration Management Company
Restoration Management Company (Golf Cannon) A-Tech Consulting, Inc.
Risk Management America (Photographer) Duff & Phelps
Macro-Pro

Raffle Prize Donors (You aren't seeing double — some brought more than one prize!)

Vericlaim Gallagher Bassett Macro-Pro
Everett Dorey QBE Segerstrom
Segerstrom Vericlaim Fair Winds Consulting
Magna Legal Services A-Tech Consulting, Inc. Sedgwick
Coyote Hills Golf Course Gallagher Bassett A-Tech Consulting, Inc.
California Workers' Compensation and Risk Conference — 9 prizes for September 5-7 Conference
Fair Winds Consulting Arthur J Gallagher Signal Restoration Services
QBE Signal Restoration Services Go2Medical
WorkCompCentral

Congratulations to our winning golfers!
Most Honest: Brandon Parks, Charles Daniels, Rochelle Piequet, Jennifer Lund
15t Place: Matt Rosemann, Todd Sincock, John Test, Steve Cota
2" Place: Everett Dorey | 3" Place: Team 7B

Special thanks to all for making it a special day!
Co-Chairs Mark Lopez (Petra Risk Solutions) and Rosie Partida (RMA)
Ex-officio member Caryn Siebert, and Dr. Lu's CSUF and GIS students

.// R I M S View photos on following pages
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OCRIMS PRE-FLIGHT WORKSHOP - IN PICTURES




OCRIMS ANNUAL GOLF TOURNAMENT - IN PICTURES

{“‘ OCRIMS Annual Golf Classic

Maketh my ball lie down
in green pastures and
not in still waters




OCRIMS ANNUAL GOLF TOURNAMENT - IN PICTURES
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OCRIMS ANNUAL GOLF TOURNAMENT — IN PICTURES
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EMPLOYMENT OPPORTUNITIES

OCRIMS is happy to list employment opportunities that are of interest to

professionals involved in the field of risk management. To save space in

the newsletter, we provide a summary description and contact

information for each available position. If you want a full job description

for any of the positions listed below, visit the OCRIMS website— Eg @ @
www.ocrims.org—and click on the “Job Opportunities” page. Once you are —
on the “Job Opportunities” page, click the link for a full job description for

the position(s) for which you are interested.

CLAIMS SUPERVISOR—Athens Administrators, which offers third-party claims administration
services, has an immediate need for a full-time Claims Supervisor to support an office in Concord,
Calif. The Claims Supervisor will supervise and monitor the accuracy, timeliness and quality of
casework as assigned. In addition, the person who assumes this position will develop and maintain a
positive and productive working relationship with clients. To apply for this position, contact Candice
Qualls by email at cqualls@athensadmin.com.

SENIOR CLAIMS EXAMINER— Athens Administrators, which offers third-party claims
administration services, has an immediate need for a full-time Senior Claims Examiner to support an
office in Concord, Calif. The Senior Claims Examiner will adjust workers’ compensation claims from
inception through settlement and closure, ensuring timely processing of claims and payment of
benefits, managing and directing medical treatment, setting reserves, and negotiating settlements.

To apply for this position, contact Candice Qualls by email at cqualls@athensadmin.com.

DIRECTOR, RISK SERVICES—The Coast Community College District is looking to hire a
Director of Risk Services to plan, organize, manage, and coordinate an organization-wide risk
management program governing legal, contract administration, health, safety, and loss prevention.
Specific job duties will include developing business plans and programs that ensure and enforce
compliance with laws, codes, policies, and procedures. The Director will be responsible for purchasing
insurance coverage and negotiating the terms and cost of coverage. To apply for this position, use the
following link: https://www.governmentjobs.com/careers/cccd/jobs/2166492/director-risk-services

DIRECTOR, RISK MANAGEMENT—The Irvine Company is looking to hire a Director of Risk
Management to handle centralized companywide insurance programs, safety, and related risk
management activities. Specific job duties will include coordinating insurance program costs
(premiums, losses, and expenses), overseeing property claims management, and leading property loss
control efforts with FM Global. To apply for this position, use the following link:
https://careers.irvinecompany.com/job/Irvine-Dir_%2C-Risk-Management-CA-
92618/496273000/?feedld=187000&utm_source=Indeed&utm_campaign=Irvine Indeed

CLINICAL RISK MANAGER—UC Irvine Health is looking to hire a Clinical Risk Manager to play
an integral role in the implementation of risk management and loss-prevention programs that identify,
promote and sustain patient safety from a risk perspective. The person who assumes the position will
conduct investigations of adverse patient events/outcomes, make recommendations for programmatic
changes, and implement such changes. He/she will also provide consultation in the areas of patient
safety and risk mitigation. To apply for this position, use the following link:
http://careers.ucirvinehealth.org/jobs/2734928-clinical-risk-manager-risk-management-f-slash-t-days




EMPLOYMENT OPPORTUNITIES (cont.)

WORKERS’ COMPENSATION PROGRAM MANAGER—The County of

Orange is looking for someone with management experience in workers’

compensation and strategic communication expertise to join the Risk Management ég @ @
team as Manager of the County’s Workers’ Compensation Program. The person who =
assumes this position will oversee TPA and managed-care vendor activities for

compliance with contract provisions and performance. He/she will also make case management
decisions on all County claims and recommend settlements to the Board of Supervisors. To apply for
the position, use the following link:
https://www.governmentjobs.com/careers/oc/jobs/1959780/workers-compensation-program-manager

INSURANCE MANAGER—Chapman University is looking to hire an Insurance Manager to provide
management of a portfolio of insurance policies, including the internal collection of data from
individuals and departments throughout the University in connection with the completion of
applications for the annual renewal of policies. Full responsibilities will include the validation of data,
and coordination with the University insurance broker on all submissions. Lines of coverage include
but are not limited to commercial property, general and professional liability, commercial auto,
workers’ compensation, international, cyber liability, environmental impairment liability, and
miscellaneous. To apply for the position, use the following link:
https://chapman.peopleadmin.com/postings/14342

SENIOR RISK MANAGEMENT SPECIALIST—Mission Hospital, which provides a
comprehensive range of patient care services, is looking to hire a Senior Risk Management Specialist
to provide healthcare risk management services and perform and/or assist with the implementation of
all aspects of Mission’s risk management program. Qualified applicants will have three years of
experience working in an acute healthcare setting or other medical/legal/risk-related areas. To apply

for this position, use the following link:
https://stjhs.referrals.selectminds.com/jobs/sr-risk-management-specialist-risk-management-full-time-days-8-hours-23877

RISK MANAGER—Martin Luther King, Jr. Community Hospital in Los Angeles is looking to hire a
Risk Manager to be responsible for designing, organizing, coordinating and implementing the Risk
Management Program, with the objective of controlling and minimizing loss to protect the human,
physical and fiscal assets of the organization. The person who assumes the position will be an active
participant in performance-improvement-data collection, activities, and functions to promote an
integrated program, which ensures the provision of the highest quality of healthcare. To apply for this

position, use the following link:
https://wfa.kronostm.com/index.jsp? SRCSEQ=postingSearchResults&locale=en_US&applicationName=MartinLutherKingJrCommunityHospitalReqExt
&SEQ=jobDetails&POSTING ID=83938701458&source=ContactSources.IJB&SpecificSource=ContactSources.IJB.SpecificSources.Indeed

EXECUTIVE DIRECTOR, STRATEGIC ENTERPRISE RISK MANAGEMENT—Cal Poly
Pomona is looking to hire a Strategic Enterprise Risk Manager to develop, evaluate and coordinate
programs and services for the University in the areas of benefits, employee/labor relations, payroll
services, workers’ compensation, emergency management, business continuity, strategic enterprise risk
management, environmental health and safety, and the University’s insurance program. The Strategic
Enterprise Risk Manager is responsible for the design and implementation of a sustainable and
recurring process to identify, assess and manage risk to the University. To apply for this position, use

the following link:
https://cmsweb.cpp.edu/psp/HPOMPRDG/EMPLOYEE/HRMS/c/HRS HRAM.HRS CE.GBL?Page=HRS CE_HM_ PRE&Action=A&Siteld=2




TOP 10 CAUSES OF WORKPLACE INJURIES

The U.S. workplace is getting safer, but the cost of the most serious workplace injuries is rising,
according to the findings of the 2018 Workplace Safety Index.

The number of the most serious workplace injuries and illnesses fell by 1.5 percent, while their cost —
medical and lost-wage payments — increased by 2.9 percent between the 2017 and 2018 reports.
The rank order of the top ten causes remained the same.

The total cost of the most disabling work-related injuries, causing employees to miss six or more days
of work, was $58.5 billion, with the 10 leading causes accounting for $51.4 billion of that total,
according to the index. The top ten causes and their costs are shown in the graph.

Top 10 Causes and Direct Costs of the Most Disabling U.S. Workplace Injuries'?

The annual ranking helps
v 2018 Liberty Mutual Workplace Safety Index employers, risk managers, and
Lo safety professionals improve
Total cost of the most disabling workplace injuries: $58.5 Billion
~a Cost of top 10 most disabling workplace injuries: $51.4 Billion workplace Safety by
same leve highlighting its financial

impact and focusing resources
on the leading causes of
serious work-related injuries
and illnesses. While

Falls to 1 1
Nouiarteial i overexertion continues to be

hom —— the leading cause of serious
Mw i workplace injuries, Falls
! ! ! o s ﬁ mpettve  gccount for a growing
g st S cqupmen oM proportion of losses.
A ﬂ ;:: To effectively improve safety,

1. The 2018 Liberty Mutual Workplace Safety Index is based on non-fatal 2015 injury data with more than 5 days away from work. employers Should understand
2. Due to a change in BLS coding, Index series 2013-2018 is not directly comparable to Index series 2000-2012.

the root causes of the most
serious workplace injuries they experience, and the ways to effectively mitigate these through training,
equipment and work design. Third-party administrators, brokers, and agents can be a key resource to
employers in these efforts.

$ Billions

Study Methodology:

The annual Workplace Safety Index is based on information from Liberty Mutual, the U.S. Bureau of
Labor Statistics (BLS), and the National Academy of Social Insurance. Liberty Mutual and BLS injury
data are analyzed to determine which events caused employees to miss six or more days of work.

The Index then ranks those events by total workers compensation costs, which include medical and
lost-wage payments.

To capture accurate injury cost data, each Index is based on data three years prior. Accordingly, the
2018 Index reflects 2015 data.

Reprinted from Helmsman Management Services LLC Trends & Insight
https://helmsmantpa.com/Pages/Safety-Index.aspx




RIMS

Mentor s

Mentor Match is a new way for RIMS members to seek out, interact with, and learn from leaders in
Risk Management and future leaders in the industry. This unique online networking and career
development tool helps you find, connect and share experiences with others. You can search mentors
and mentees by interest, career level, location, gender, ethnicity, and many other options. To apply for
RIMS Mentor Match, just complete four easy steps:

START--Complete your Mentor Match profile. Make sure your contact information is up to date, add
a recent professional profile picture, expand on your bio and import your education and job history
information from your Opis profile. Having a complete and accurate profile is crucial to the success of
selection and matching.

ENROLL--Are you looking to be a mentor or mentee? Perhaps both? Make selections for each of the
program demographics to set your preferences. Demographics include: topics, venue, specialties,
career stage and start/end date. Please note that some fields are required for enrollment. The more
information you provide, the easier it will be to make the best match. Keep in mind in order to request
a mentor or mentee, you must be enrolled in the program.

SEARCH--Use the Mentor Program Directory to input your search criteria. Start by selecting the
topic(s) of interest, which include: career level, ethnicity, industry sector, interest areas, location,
mentoring communication preference, professional certifications/designations.

You can also take advantage of features to help you find and recruit matches:

» Track your mentoring relationships
= Participate in discussion forums on mentoring topics
= Search for helpful mentoring resources

CONNECT--Congratulations! You are now ready for the fun stuff. Let the mentoring begin. Do one
search or multiple searches. If you’re unsure of the search criteria, select “Search for ALL of the
selected values.” The Mentor Program Directory will do the work for you and populate the results.

Next click on the member’s name that you’re interested in establishing a mentor/mentee connection
with. The link will bring you to their profile page. Look around. If you think it’s a desired match, look
under their profile image for the Mentor Match badge, which when clicked will allow you to request a
connection. If it’s not a desired match, you can simply select the “back” button to return to your
previous search results.

To participate in Mentor Match, use this link https://community.rims.org/mentor.
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RIMS

& BENCHMARK
4 SURVEY

The RIMS Benchmark Survey™ is an annual summary of the industry data received during the prior
calendar year. The 2018 survey is based on 15,000 insurance programs from 590 entities—many of
which are Fortune 500 companies. These insurance programs represent more than $2.9 billion in
premium. This survey is your window into the commercial insurance market. It offers risk managers,
insurance brokers and underwriters the first and only real-time window into the commercial insurance
market. The survey captures information on the state of the insurance marketplace and provides
the only independent fact-based review of the cost of risk to insurance
purchasers—unbiased by brokers or insurers involved.

HIGOE SRS

Why do you want the 2018 RIMS Benchmark Survey? <oy
Simple—the survey answers the questions you can’t ask anywhere else:
e How does the price I’'m paying compare?
e Am I buying the right amount of insurance?
e What are others buying that I’'m not?
e Who’s writing the most of a specific type of coverage? s | Adds

Purchase your copy of the leading reference source for risk management professionals and get your
questions answered. https://www.rims.org/resources/BenchmarkSurvey/Pages/PurchasetheBook.aspx

New White Paper -- Making a Safety Culture Truly Cultural

We hear the term Safety Culture thrown around a lot today. But does it mean anything? Are managers
just giving it lip service? Do employees make it a part of their everyday work?

Safety professionals nationwide report that budgets, increasing work responsibilities and a relaxed
regulatory environment are still reasons for concern. So, what’s wrong?

Through this white paper you’ll get an understanding of the current
safety environment, where it needs to change and what steps are needed
to achieve a real safety culture. This free white paper Making a Safety
Culture Truly Cultural covers:

e The disconnect between safety concerns and behavior.

e How to change behavior to prevent workplace injuries.

e How to create good safety habits that become part of the
organizational DNA.

KPA

https://www.rims.org/RiskKnowledge/RiskKnowledgeMain.aspx?article _key=70628D05-F7A3-4894-
BD7C-0D4EB5SBDE7D9&utm_source=Informz&utm medium=Email&utm campaign=Campaign




WESTERN REGIONAL CONEERENCE //R”\/\S

September 17,4419, 2018 | SentineliHotel | Portland, OR

L

, ii:c'm.'

The RIMS Western Reglonal 2018 speaker line up can't be beat.
Don't miss your chance to hear from these industry experts!
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2018 RIMS Western Regional Conference
September 17-19, 2018 | Sentinel in Portland, OR

The Western Regional Conference is the premiere risk management conference
in addressing and combating risk. The 2018 theme is “Navigating the Future.”
With industry changes and regulatory oversight increasing, 2018 will be another year
of transformation and growth in the risk industry. The Western Regional Conference
focuses on risk managers and sessions that provide relevant tools to mitigate risk
within their organization. With registration exceeding 250 industry executives,
the WRC conference is THE way to educate, connect and network
with the most influential and exclusive group of risk professionals in the industry.

Make Plans to Attend!
Standard registration - $525.00

View Event Summary
http://www.cvent.com/events/rims-western-regional-conference-2018/event-summary-088520952f464650a982712bccf69135.aspx

View Event Agenda
http://www.cvent.com/events/rims-western-regional-conference-2018/agenda-088520952f464650a982712bccf69135.aspx

www.RIMSWesternRegional.com
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RIMS Professional Development

Stay up-to-date on the latest in risk management
by attending an upcoming RIMS webinar.

Measuring Cyber Risk through a Cognitive Risk Framework
August 23 | 10:00 am — 11:00 am Pacific Time

The threat of cyber risk continues to grow in spite of billions invested in staff and technology
in an endless cycle called the Cybersecurity Paradox. The “paradox” of expanding cyber risk
is explained through the lens of human behavior and demonstrates how to reduce exposure to
cyber risk using a cognitive risk framework aimed at the greatest vulnerability in information
security...the human element. James Bone and Daniel Spragg will explain how organizations
can enhance their cybersecurity programs using a systemic approach to measure, reduce, and
manage cyber risks using new cognitive tools to build “Situational Awareness” to respond to
the inherent threat in cyber risk.

James Bone is Lecturer in Discipline - ERM, Columbia University’s School of Professional
Studies and Cognitive Risk Consultant with Global Compliance Associates. He is the author
of “Cognitive Hack: The New Battleground in Cybersecurity....the Human Mind.”

Daniel Spragg is Managing Director and Founding Partner of A&M Insurance & Risk
Advisory Services.

Here is the link to register for the webinar: https://www.pathlms.com/rims/webinars/3914

Upcoming Webinars

Lessons Learned from Recent Disasters and Catastrophes
August 30 | 10:00 am — 11:00 am Pacific Time

Ten Tips for Nailing Down Responsive Cyber Coverage
October 11 | 10:00 am — 11:00 am Pacific Time

RIMS webinars are FREE for members. Non-members may attend for only $50.
All webinars are also available on-demand for one year for registered participants.

Earn RIMS-CRMP credit. Each hour of a webinar is eligible
for one point towards RIMS-CRMP recertification.




RIMS ERM Conference 2018: Soundbite Sessions

CONFERENCE

OCTORER 29-30, 2018 | MONTREAL, QC

The revamped RIMS ERM Conference program
will include shorter “Soundbite Sessions”

These 20-minute presentations will offer an improved learning experience with more
exposure to valuable ERM educational content and experienced speakers. Plan to
attend the conference on October 29—-30 in Montréal, Québec and you'll head back
to the office enlightened and ready to tackle your biggest challenges.

SOUNDBITE SESSIONS
¢ A Risk-Based Approach to Crisis Management
e Cryptocurrency: A Story of Disruptive Risk
e Excellence in Risk Management XV: Relevance in the Digital Age
e ERM and What'’s Trending: #blockchain #Al #bigdata #fraud #gigeconomy
e Integrating ERM and Sustainability

View agenda https://www.rims.org/ERMConf/2018/Pages/Agenda.aspx

.RIMS.org/ERM2018

As the digital landscape evolves, new

opportunities arise for cyber criminals to 'ql(
A L

threaten your organization’s systems and data. FORUM

Is your organization prepared to keep pace with WUV

evolving threats? OCTO3ER 45, 2018 | SEATTLE

The Hiscox Cyber Readiness Report 2018 found
that 73% of 4,000+ companies are not adequately prepared to face a cyberattack. Attend the RIMS
Cyber Risk Forum to increase your cyber knowledge. Gain the tools you need to develop an ironclad
strategy and protect your organization. From disruptions in the cyber insurance market to reporting
cyber exposure to the board, this forum will prepare you like no other event.

RIMS

Gain a competitive advantage with sessions such as: Enlisting Ethical Hackers to Solve Cyber Risk;
Cryptojacking--Understanding the Latest Threat; GDPR Five Months After Implementation--How
Enforcement, Compliance and Insurability Issues Are Playing Out; Inside Cyber Balance Sheets--

A Rare Window on Digital Risk in the Boardroom

Agenda: https://www.rims.org/RiskForum/Cyber18/Pages/Agenda.aspx
Register: https://www.rims.org/RiskForum/Cyber18/Pages/Home.aspx

WWW . RIMS.ORG/CYBERRISK2018




LITTLE LEAGUE® WORLD SERIES FACTS

The Little League® Baseball World Series has become almost as i,

popular as the Major League Baseball World Series. This year, the
event takes place from August 16-26. Here are some facts about
Little League®.

+
+

= #

= #

#
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Little League® was founded in 1939 by Carl E. Stotz.

The organization is headquartered in South Williamsport,
Pennsylvania, on the 72-acre Little League International
Complex, with five regional offices in the U.S. and four
internationally.

Approximately 2.4 million boys and girls play Little League,
worldwide.

Little League is played in more than 80 countries and in all 50 states.

The first leagues outside the United States were formed in 1950 on either side of the Panama
Canal, the Pacific and Atlantic Little Leagues of Balboa.

The first Little League Baseball® World Series night game was Aug. 24, 1992.

Little League organizes seven World Series. The oldest is the Little League Baseball World Series,
held in Williamsport, which was first played in 1947. The newest is the Little League Intermediate
(50/70) Baseball Division, held in Livermore, Calif., which was first played in 2013.

Current Little League President and CEO Stephen D. Keener is the first leader of the organization
to play Little League. He is also the father of two Little League graduates, and his father worked at
Little League Baseball Camp.

In 1953, Joey Jay became the first Little League graduate to play Major League Baseball.

More than 50 confirmed Little League Baseball World Series graduates have gone on to play
Major League Baseball. Boog Powell (1954 LLBWS) is the first to play in the MLB World Series
in 1966.

In 2015, Lloyd McClendon (1971 LLBWS) and Kevin Cash (1989 LLBWS) became the first two
LLBWS graduates to manage against each other in an MLB game.

In 1948, U.S. Rubber, the maker of Keds, became Little League’s first national sponsor. That
sponsorship led to the development of rubber-molded cleats, now used worldwide for many
outdoor sports.

Mo’ne Davis became the first female Little League Baseball World Series participant to win a
game as a pitcher in 2014.

In 2015, the Little League Baseball World Series Total Attendance record was broken with
469,964 fans.

There are 56 members of the Little League Hall of Excellence.

There are 23 confirmed members of the National Baseball Hall of Fame who have played Little
League baseball.

For more information about Little League®, visit https://www.littleleague.org/




CONTACT UPCOMING MEETINGS & EVENTS

HELD PERSON FOR OCRIMS Calendar
EMPLOYMENT September 11, 2018
OPPORTUNITIES OCRIMS MONTHLY LUNCH MEETING
) ) When the Wind Blows and Water Flows
Arpi Rubenyan is the Speaker: Presented by FM Global
contact person for Location: Orange Hill Restaurant in Orange
emp llcl)tym.(‘?['nt It h September 15, 2018
' ' . Opportunihies. 1t you have OCRIMS COMMUNITY OUTREACH
information or questions regarding employment California Coastal Cleanup
opportunities, contact Arpi at (714)438-3277. With Volunteer to help OCRIMS clean up Crystal Cove
sufficient notice, OCRIMS will print relevant job Beach as part of California Coastal Cleanup Day
openings in the monthly newsletters. See details in this newsletter
September 17-19, 2018
ARTICLES FOR THE NEWSLETTER RIMS WESTERN REGIONAL CONF.

Navigating the Future

Share your creative solutions, ideas, etc. with the Location: Portland, Oregon

risk management community by contributing an
article to the OCRIMS newsletter. Articles need to
be submitted to Vaughn Shelton by the 10th of each
month to be considered for publication. To submit
an article, please email Vaughn at
vaughnzx6r@gmail.com. Don’t be shy; we’d love
to hear from you!

GET INVOLVED
WITH OCRIMS IN 2018!

OCRIMS DATABASE MANAGEMENT SYSTEM

OCRIMS maintains its contact database through the RIMS Message Center. To stay abreast of the happenings
in the OC, make sure that you are registered through the RIMS Message Center, that your RIMS profile is up to
date, and that you have selected your desired preferences. You do not even need to be a member of RIMS to
take advantage of this great tool.

Here’s the link:
http://www]1.rims.org/eweb/DynamicPage.aspx?webcode=verify. The Chapter affiliation is at the very bottom,
so be sure to choose OCRIMS.

HOW TO CHANGE YOUR RIMS PROFILE—Log onto www.rims.org and scroll

' down at the Membership tab. In the category that says “My RIMS,” click on “My Contact
Information.” On the information page, click “Edit.” At this point if you have not already
logged into your RIMS account, it will ask you to login. Then update your information

.
,//' and click “Save.” It’s that easy!

Remember that OCRIMS provides ideal opportunities for you to stay at the forefront of
risk management, and networking is a key component, as is remaining informed on what’s
happening in our industry—the Message Center allows you to do that. If you have any
difficulty with the RIMS Message Center, please contact dianarich@earthlink.net.
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Risk and Insurance Management Society, Inc. - Orange County Chapter

Officers

President
Gordon Adams

Vice President

Diana Rich

Foundation Building Materials, LLC
(714)460-4841

Treasurer
Austin Mitchell
AccentCare Inc.
(909)824-6032

Secretary

Cristin McAllister
Providence St. Joseph Health
(949)381-4515

Past President
Al Gorski
OCTA
(714)560-5817

RIMS Delegate

Cristin McAllister
Providence St. Joseph Health
(949)381-4515

Directors

MaryAnn Boice-Ceja
AccentCare Inc.
(909)295-6038

Marisa Cernosek
H & S Ventures
(949)760-4323

Tracey Matthews
City of Anaheim
(714)765-4466

Zareen Morrison
H & S Ventures
(949)760-4315

Chris Taylor
UcCI
(949)824-8772

Annamaria Vasquez
WKS Restaurant Group
(562)364-7336

Committees

Bylaws
Tracey Matthews (see “Directors” above)

Chapter Recognition,
Community Outreach
Chris Taylor (see “Directors” above)

Education
Zareen Morrison (see “Directors” above)

Employment

Arpi Rubenyan

C.J. Segerstrom & Sons
(714)438-3277

DON’T FORGET!

Committees (cont.)

Event Planning
Marisa Cernosek (see “Directors” at left)

Executive Sponsorship

Finance
MaryAnn Boice-Ceja (see “Directors”)

Golf
Rosie Partida
Risk Management America

Mark Lopez
Petra Risk Solutions
(562)356-9110

Legislative
Diana Rich (see “Vice President”)

Membership

Newsletter
Diana Rich (see “Vice President”)

Vaughn Shelton
Happy-2-Oblige Writing/Editing
(949)748-8479

Nominating

Webmaster
Vaughn Shelton (see “Newsletter” above)

SEPTEMBER 11™ — OCRIMS MONTHLY LUNCH MEETING
SEPTEMBER 15™ — OCRIMS COMMUNITY OUTREACH EVENT

Risk & Insurance Management Society, Inc.

http://www.ocrims.org

2913 El Camino Real #715 Tustin, CA 92782
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