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Response Type:
Anonymous Response 
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2010perk 
(Web Link)

   

Custom Value:
empty 

IP Address:
empty 

Response Started:  
Tuesday, May 25, 2010 1:03:07 PM 
   

Response Modified:  
Tuesday, May 25, 2010 1:08:35 PM 

1. Please select your Chapter: 

 Select Chapter

Please select your Chapter from the list: Orange County

2. Please select you PERK session: 

 

2010 PERK Sessions Anderson Kill & Olick, P.C. - Claims Handling - How to Get Claims Paid During Difficult Economic Times

3. Were your objectives for this program achieved?  

Achieved

4. How would you rate the level of this session? 

Intermediate

5. Please evaluate the performance of speaker. 

 Poor (1) Fair (2) Good (3) Excellent (4)

Presentation   X  

Subject Knowledge   X  

Organization   X  

Response to questions   X  

Overall   X  

6. What was MOST beneficial about this session? 

No Response

7. What was LEAST beneficial about this session? 

No Response

8. How can the session be improved? 
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No Response

9. Are there any topics not currently covered that you'd like to see offered as a PERK Program session? 

No Response

10. Would you consider attending or scheduling another PERK Program session?  

Yes

11. How did you learn about the PERK Program? (Check all that apply) 

Other Chapter Officers

12. Would you like to provide a testimonial to encourage other Chapters to take advantage of the PERK 
program and/or this particular session? 

I thought the speaker did an excellent job of covering all bases of claims handling, without being mundane or speaking over 
everyone's head, etc. We had a really good turnout for this subject matter, moreso than I would have imagined. I was very pleasantly 
surprised and even though I’ve been handling claims and other risk management functions for 20+ yrs (now a one-person dept) 
there’s always something to be learned, and this session was educational and engaging.

13. About You: (Optional) 

Name: - Luci Thompson

Officer Role(s): - Treasurer

14. How many years have you been involved with your chapter? 

1-5 years
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1. Please select your Chapter: 

 Select Chapter

Please select your Chapter from the list: Orange County

2. Please select you PERK session: 

 

2010 PERK Sessions Anderson Kill & Olick, P.C. - Claims Handling - How to Get Claims Paid During Difficult Economic Times

3. Were your objectives for this program achieved?  

Exceeded

4. How would you rate the level of this session? 

Intermediate

5. Please evaluate the performance of speaker. 

 Poor (1) Fair (2) Good (3) Excellent (4)

Presentation    X

Subject Knowledge    X

Organization    X

Response to questions   X  

Overall    X

6. What was MOST beneficial about this session? 

There were attendees from across all spectrums of the business. All attendees seemed to gain a perspective they may not deal with 
on a daily basis.

7. What was LEAST beneficial about this session? 

We could have used more time for the session as a few had to leave before the conclusion.
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8. How can the session be improved? 

The distance travelled by the speaker had to be gruelling. Are there other PERK sessions with speakers from the west coast?

9. Are there any topics not currently covered that you'd like to see offered as a PERK Program session? 

No Response

10. Would you consider attending or scheduling another PERK Program session?  

Yes

11. How did you learn about the PERK Program? (Check all that apply) 

PERK Flyer

Other Chapter Officers

12. Would you like to provide a testimonial to encourage other Chapters to take advantage of the PERK 
program and/or this particular session? 

Having a PERK Presentation really seemd to elevate the quality and feel of our programming. We otherwise would not have been 
able to provide this level of knowledge for our members.

13. About You: (Optional) 

Name: - Dave Morris

Officer Role(s): - Secretary

14. How many years have you been involved with your chapter? 

1-5 years

Page 2 of 2SurveyMonkey - Survey Results

6/16/2010http://www.surveymonkey.com/MySurvey_ResponsesDetail.aspx?sm=q2f1Cm48w8XggZ...



PERK 2010 Evaluation  

Default Report

Displaying 15 of 19 respondents

Response Type:
Anonymous Response 

Collector: 
2010perk 
(Web Link)

   

Custom Value:
empty 

IP Address:
empty 

Response Started:  
Tuesday, May 25, 2010 10:59:54 AM 
   

Response Modified:  
Tuesday, May 25, 2010 11:08:48 AM 

1. Please select your Chapter: 

 Select Chapter

Please select your Chapter from the list: Orange County

2. Please select you PERK session: 

 

2010 PERK Sessions Anderson Kill & Olick, P.C. - Claims Handling - How to Get Claims Paid During Difficult Economic Times

3. Were your objectives for this program achieved?  

Achieved

4. How would you rate the level of this session? 

Intermediate

5. Please evaluate the performance of speaker. 

 Poor (1) Fair (2) Good (3) Excellent (4)

Presentation   X  

Subject Knowledge    X

Organization   X  

Response to questions   X  

Overall   X  

6. What was MOST beneficial about this session? 

High quality speakers with national reputations, visibility and credibility.

7. What was LEAST beneficial about this session? 

Audience feedback indicated handouts would have been appreciated and made the session easier to follow.

8. How can the session be improved? 
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Provide handouts for the slide presentation, provide a couple of case examples and run through the program a time or two before 
presentation.

9. Are there any topics not currently covered that you'd like to see offered as a PERK Program session? 

Transit Insurance & Stock Throughput

10. Would you consider attending or scheduling another PERK Program session?  

Yes

11. How did you learn about the PERK Program? (Check all that apply) 

PERK Flyer

Chapter Officers' Weekly Update

RIMS Staff Referral

RIMS Website

12. Would you like to provide a testimonial to encourage other Chapters to take advantage of the PERK 
program and/or this particular session? 

Perk programs provide high quality speakers and presentations that can be counted on to engage your membership and increase 
attendance. The Perk program is a very real RIMS benefit that all chapters should access.

13. About You: (Optional) 

Name: - Gordon Adams

Officer Role(s): - Vice President

14. How many years have you been involved with your chapter? 

5-10 years
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Response Started:  
Wednesday, May 26, 2010 8:40:10 PM 
   

Response Modified:  
Wednesday, June 16, 2010 11:25:23 AM 

1. Please select your Chapter: 

 Select Chapter

Please select your Chapter from the list: Orange County

2. Please select you PERK session: 

 

2010 PERK Sessions Anderson Kill & Olick, P.C. - Claims Handling - How to Get Claims Paid During Difficult Economic Times

3. Were your objectives for this program achieved?  

Exceeded

4. How would you rate the level of this session? 

Intermediate

5. Please evaluate the performance of speaker. 

 Poor (1) Fair (2) Good (3) Excellent (4)

Presentation    X

Subject Knowledge    X

Organization    X

Response to questions    X

Overall    X

6. What was MOST beneficial about this session? 

No Response

7. What was LEAST beneficial about this session? 

No Response

8. How can the session be improved? 
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No Response

9. Are there any topics not currently covered that you'd like to see offered as a PERK Program session? 

No Response

10. Would you consider attending or scheduling another PERK Program session?  

Yes

11. How did you learn about the PERK Program? (Check all that apply) 

Other Chapter Officers

12. Would you like to provide a testimonial to encourage other Chapters to take advantage of the PERK 
program and/or this particular session? 

No Response

13. About You: (Optional) 

Name: - Jackie Hair

Officer Role(s): - President

14. How many years have you been involved with your chapter? 

1-5 years
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