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In 2015, RIMS made remarkable strides to enhance its capabil-
ities and resources to better serve the global risk management 
community and advance the Society’s standing as the world’s 
premier risk management society.  

RIMS global initiatives included two new forums. The first-ever 
RIMS Risk Forum Latin America in Lima, Peru and RIMS Risk 
Forum Middle East in Dubai, UAE featured renowned risk  
management leaders who shared best-practices and 
thought-leading industry perspectives.  

RIMS advocacy efforts also had a global impact. RIMS External 
Affairs Committee contributed to the successful reauthorization 
of the Terrorism Risk Insurance Act, which provides organizations 
in the United States, as well as international organizations  
with business in the United States, assurance that financial 
protections are in place should disaster strike.  

Another highlight of 2015 was the release of the new ASIS/
RIMS Risk Assessment ANSI Standard. The standard includes 
guidance on types of risk assessments, understanding biases, 
and the competence of risk assessors, providing a framework 
and process for organizations around the world to establish and 
evaluate their processes for managing organizational risk.  

In addition to the Risk Assessment Standard, RIMS continued 
to publish new studies and surveys, providing risk professionals 
with the knowledge they need to navigate many complex risks. 
In its 10 issues, Risk Management magazine featured trending  
topics such as reputational risk, alternative risk transfers, 
recovery and resilience, supply chain strategies among others. 
The Society also issued seven new executive reports covering 
topics from workers’ compensation trends and cyber security to 
remote workplace issues and enterprise risk management. 

Technology has aided global expansion and professionals’ ability 
to communicate across borders. This year, RIMS launched Opis 
“The RIMS Information Network,” a new membership resource 
aimed at streamlining the process of researching risk manage-
ment issues and building professional relationships. Based on 
members’ profiles, the platform recommends content, while 
connecting professionals who share similar risk management 
interests, experiences and challenges. 

Finally, realizing the importance of providing practitioners with 
a vehicle to demonstrate the value they add to the organization, 
RIMS launched the RIMS-Certified Risk Management Professional 
certification (RIMS-CRMP) in late December. In the upcoming 
year, RIMS looks forward to hosting several opportunities for 
practitioners to earn this global certification.  

RIMS greatest asset is its expansive network of risk professionals 
who routinely share their unique perspective and experience. 
And, there is no denying that the opportunities of global 
expansion strengthen that asset. As the world’s leading risk 
management society, it is our responsibility to be trailblazers, 
thought-leaders and relentless in our pursuit of resources that 
allow our members to take their risk programs and careers to 
new heights. 

Sincerely,

Julie C. Pemberton       Mary Roth
RIMS 2016 President      RIMS Chief Executive Officer

LETTER 
FROM 

LEADERSHIP
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VISION
To be the global leader in all aspects of risk management. 

MISSION 
To educate, engage and advocate for the global risk community. 

STRATEGIC GOALS
• Ensure a sustainable and adaptable organization. 

• Equip risk professionals globally to succeed in an evolving environment.

• Enhance engagement with members and the broader risk community.

• Expand RIMS influence worldwide.

As the preeminent organization dedicated to advancing the practice of risk 
management, RIMS, the risk management society™, is a global not-for-profit 
organization representing more than 3,500 industrial, service, nonprofit, 
charitable and government entities throughout the world. Founded in 1950, 
RIMS is dedicated to advancing risk management for organizational success, 
bringing networking, professional development and education opportunities 
to its membership of over 10,000 risk professionals who are located in more 
than 60 countries.

RIMS STANDING 
COMMITTEES & 

COUNCILS

Annual Conference Programming 

Audit 

ERM

Exhibits Advisory 

External Affairs 

Finance 

International  

Member & Chapter Services 

Nominating 

RIMS Canada  

Standards and Practices

Strategic Risk Management Development 

Student Advisory

VISION, MISSION 
AND GOALS
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MEMBERSHIP
RIMS MEMBERSHIP REMAINED STRONG IN 2015 WITH NEARLY 11,000 
MEMBERS WHO ARE LOCATED IN OVER 60 COUNTRIES AROUND THE WORLD.
ENGAGING MEMBERSHIP
At RIMS 2015 Annual Conference & Exhibition, the Society  
announced its plans to launch a virtual engagement platform  
later in the year. In May, a soft launch of Opis, the RIMS Information 
Network, was released to committee and council members,  
chapter leaders, staff and a selection of thought leaders.  
Development of training opportunities, promotional materials/
branding, early adopter usage and a project plan ensued and  
Opis was officially launched to RIMS membership in September. 
Opis is a dynamic platform that recommends customized content, 
learning groups and peer-to-peer connections based on one’s 
personal skills, interests and experience.

THE NEXT GENERATION
RIMS continues to engage with students and Rising Risk  
Professionals (RRPs) to ensure the next generation of practitioners 
has access to the resources, information and the professional  
network necessary to enhance and further their careers. RIMS 
formed an RRP advisory group to help support its efforts in  
creating additional RRP programming. One of those additions 
to the RRP program was the introduction of the RIMS Rising 
Star Award, issued this year to three RRPs who demonstrated 
exceptional initiative, volunteerism, achievement and leadership 
potential. Anna Bendgen, Andrew Bent and Yelena Urcia were 
presented with the award.

Also at the Annual Conference, RIMS hosted the annual  
Spencer-RIMS Risk Management Challenge. Eight university 
teams were invited to participate (narrowed down from 20 team 
submissions), and each team presented a risk management 
program to address a specific risk situation to a panel of judges. 
During the Conference, the field was narrowed down again to 
three finalists and the winner was Appalachian State University.

DELIVERING MEMBER VALUE
In its efforts to provide member value on an on-going basis, RIMS 
produced multiple publications, executive reports and research 
studies for its community of risk professionals. Some highlights of 
this year’s content releases include:

• RIMS Risk Management Compensation Survey 2015

• J.D. Power Large Commercial Insurance Satisfaction Study

• 2015 RIMS Benchmark Survey

• ANSI/ASIS/RIMS Risk Assessment Standard

• Alternatives to Traditional Workers’ Compensation Systems

• Risk Management and Remote Work Policies

• RIMS Cyber Survey 2015

• RIMS Marsh Excellence in Risk Management Report XII

• Why a Mature ERM Effort is Worth the Investment

• Exploring the Risk Committee Advantage

With an eye on the future, RIMS continues to review its  
membership structure to better accommodate the evolving  
and expanding role risk professionals are playing within their 
organizations.
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HARRY AND DOROTHY GOODELL AWARD
Janice Ochenkowski
International Director, Global Risk Management
Jones Lang LaSalle

RON JUDD HEART OF RIMS AWARD
Victoria Nolan
Risk and Benefits Manager
Clean Water Services (RIMS Oregon Chapter)

DONALD M. STUART AWARD
Tino Brambilla
Manager, Insurance Services
Manitoba Hydro

RIMS RISING STAR AWARD
Anna Bendgen
Risk Management Specialist, Sedgwick
Andrew Bent
Senior Advisor, EH&S Risk, Suncor Energy Inc.
Yelena Urcia
Senior Global, Insurance Analyst, The AES Corporation

RICHARD W. BLAND MEMORIAL AWARD
Richard Rabs
2014 Chair of RIMS External Affairs Committee

RISK MANAGEMENT HALL OF FAME 
2015 INDUCTEES
Gary Bird
Jim Hinton
Reginald Pitchford

CRISTY AWARD
Michael Grosso
Risk Analyst
Bimbo Bakeries USA

RIMS most prestigious honor, the Harry and Dorothy 
Goodell Award, pays tribute to an individual who has fur-
thered the goals of the Society and the risk management 
discipline through outstanding service and achievement. 
The award is named in honor of RIMS’ first president, 
Harry Goodell.

The Heart of RIMS award is presented to a RIMS 
member for outstanding performance in furthering risk 
management at the chapter level. The award recognizes 
the legacy of Ron Judd, who served as RIMS Executive 
Director for 22 years.

Created by RIMS Ontario Chapter in 1979, the award 
is granted annually to a Canadian risk professional to 
recognize outstanding contributions to the industry. The 
award is RIMS’ highest honor for risk management in 
Canada and is presented at the RIMS Canada Confer-
ence.

Established in 2015, the RIMS Rising Star Award honors 
up-and-coming risk management professionals under 
the age of 35 or who have seven or less years of experi-
ence in the industry.

Created by RIMS Kansas City Chapter in 1974, the award 
recognizes outstanding performance by a deputy mem-
ber who has impacted the risk management industry in 
the area of legislation or regulation.

Co-founded by RIMS and AIG, the Risk Management 
Hall of Fame has been established to maintain the 
history and tradition of the field of risk management. 
The honor serves as a means to commemorate those 
professionals who have made significant contributions 
to advancing the discipline.

The Cristy Award is presented to the risk professional 
who earns the highest cumulative average on the three 
exams leading to the Associate of Risk Management 
(ARM) designation.

HARRY AND DOROTHY GOODELL AWARD

RON JUDD HEART OF RIMS AWARD

RISING STAR AWARD

RISK MANAGEMENT HALL OF FAME

AWARDS& 
HONORS

RIMS honors the commitment of its chapters and the risk 
profession’s trailblazers at its Annual Conference & Exhibition. 
Below are the professionals and RIMS Chapters that were 
recognized for their extraordinary contributions to the Society 
and risk management. 
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RIMS Carolinas Chapter in the Education, Special Chapter Events category

RIMS Chesapeake Chapter in the Education, Chapter Planning category

RIMS Delaware Valley Chapter in the Community, Charity (Risk Management); and Education, 
Chapter Programming categories

RIMS New York Chapter in the Education, Special Chapter Events category

RIMS Oregon Chapter in the Organization, Chapter Planning category

RIMS Potomac Chapter in the Education, Student Involvement category

RIMS Silicon Valley Chapter in the Education, Chapter Programming category

RIMS South Texas Chapter in the Community, Charity (Risk Management) category

RIMS Broward County Chapter (Fort Lauderdale, FL)

RIMS Central Ohio Chapter (Columbus, OH)

RIMS Cumberland Chapter (Nashville, TN)

RIMS Hawaii Chapter (Honolulu, HI)

RIMS Ohio River Valley Chapter (Cincinnati, OH)

CHAPTER 
ACHIEVEMENT

MEMBERSHIP  
GROWTH AWARD

This award is presented to chapters that achieve a membership growth rate of 6% or higher. 
Chapters with 6-8.9% growth are awarded the Membership Star Award and chapters with 9% 
or higher growth are awarded the membership SuperStar Award.

MEMBERSHIP 
SUPERSTAR 

AWARD

RIMS Alabama Chapter (Birmingham, AL)

RIMS Australasia Chapter (Melbourne, AUS)

RIMS Central Oklahoma Chapter  
(Oklahoma City, OK)

RIMS Central Texas Chapter (Austin, TX)

RIMS Detroit Chapter (Detroit, MI)

RIMS Eastern Oklahoma Chapter (Tulsa, OK)

RIMS Golden Gate Chapter (San Francisco, CA)

RIMS Greater Quad Cities Chapter  
(Muscatine, IA)

RIMS Iowa Chapter (Des Moines, IA)

RIMS Manitoba Chapter (Winnipeg, CAN)

RIMS Northern Nevada Chapter (Reno, NV)

RIMS Rocky Mountain Chapter (Denver, CO)

RIMS Saskatchewan Chapter  
(Saskatchewan/Regina, CAN)

RIMS Southwest Florida Chapter (Naples, FL)

RIMS Toledo Chapter (Toledo, OH)

MEMBERSHIP 
STAR AWARD

The Chapter Awards Program (CAP) includes three awards: Chapter Achievement 
Awards, Chapter Excellence Awards and Membership Growth Awards. This program 
acknowledges the work and dedication of RIMS chapters by not only recognizing them 
for overall excellence, but also for outstanding achievement in a particular category. 
These awards, recognizing achievement during 2014, were bestowed in 2015.

RIMS 
CHAPTER 
AWARDS 

PROGRAM
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In 2015, RIMS professional development continued its mission to diversify 
educational offerings via online courses, coupled with focusing on the learning 
needs of new practitioners.

Building upon the two custom online courses that were developed in 2014, a 
third online course was created titled, Risk Management Techniques. This  
introductory level course covers risk management trends, tools, and techniques, 
the foundations of applying the risk management process to organizational 
strategy, recognizing the importance of risk interconnectedness, utilizing  
decision modeling techniques for risk actions, retaining and transferring risk, 
and risk planning and decision making.  The online course was made available 
in both English and Spanish.

RIMS conducted 12 webcasts in 2015.  The webcasts covered a variety of topics 
ranging from cyber risks to driver safety to travel risk management to workplace 
violence programs.  Overall, RIMS served 2,825 attendees with webcast offer-
ings; 2,234 were members, whereas 591 were non members.

In 2015, the Society also offered 19 in-person workshops, with more than 230 
risk practitioners in attendance. Overall, the feedback on attendee surveys was 
positive, specifically citing the value of RIMS workshops’ interactive and net-
working-building learning environments.

The Accelerating ERM Theory into Practice workshop – which originally took 
place over the course of two and a half days – was revised and converted into a 
two-day workshop. The title of the course changed as well and it is now named 
Applying Enterprise Risk Management Theory. The course was delivered three 
times in 2015 and received above average attendance. 

While RIMS professional development is committed to strengthening its lineup 
of in-person workshops, we continue to explore and implement alternative 
learning methodologies that will grant greater flexibility to our members,  
empowering risk professionals to achieve their educational goals.

PROFESSIONAL
DEVELOPMENT
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This year, RIMS developed an accreditation and certification strategy to support 
RIMS’ role in moving risk management from a discipline to a recognized pro-
fession that can be relied upon by the public. The accreditation and certification 
reinforces and defines the professional capabilities and competencies needed 
by current and next generation risk management practitioners.

Results of past RIMS Membership Surveys overwhelmingly supported the 
development of a credential for risk professionals. Results were reported to the 
Board of Directors in January 2015 and funding was approved for the develop-
ment of a new certification. 

A high-level implementation project plan was developed for 2015 that would 
carry it into the future. A psychometrician and testing vendor was selected to 
assist with the process and subject matter experts were identified to create a job 
task analysis, content items and exam questions.

The exam development process meets the criteria for ANSI ISO/IEC 17024 
accreditation. Compliance with the ISO 17024 standard on certification require-
ments is consistent with recommended certification industry best practices. 

Under the supervision of Professional Testing Inc., RIMS formed a foundation for 
the development of exam items, final scheme requirements and a competency 
blueprint by October 2015. A pilot exam was also created.

To launch this new project, RIMS Chief Operating Officer established a team 
comprised of individuals from the Society’s Marketing, IT, Client Services and 
Finance departments, as well as individuals from Professional Testing who 
worked collaboratively to accomplish the launch of the RIMS-CRMP certification 
website and application process. A targeted marketing campaign to profession-
al members was developed and executed and policies and procedures govern-
ing the certification process were created. 

To oversee and advance the strategic goals of the RIMS-CRMP Certification, 
a certification department was formed at RIMS and a Director of Certification 
Programs was hired in December 2015.

RIMS-CRMP
CERTIFICATION
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RIMS top legislative priority for 2015 was supporting the passage of the  
Policyholder Protection Act, which was signed into law on December 18, 2015. 
The legislation provides confidence in insurer solvency. It greatly improves 
the ability of state insurance regulators to protect policyholders by ensuring 
that insurance companies structured under larger financial firms are not held 
financially responsible for an affiliated bank’s failure or financial crisis. RIMS 
supported the Cyber Security Information Sharing Act of 2015 which was also 
signed into law in December 2015.  

Other federal legislative and regulatory initiatives included, comments with  
the FHFA opposing a proposed rule to define “insurance company” in a manner 
that would prohibit captive insurance companies from being members of a 
Federal Home Loan Bank, as well as support for the Captive Insurers  
Clarification Act.

In June, RIMS held its Legislative Summit in Washington D.C. focusing on  
advocating for the Policyholder Protection Act and support for a federal  
standard for data breach notification. Approximately 35 risk professionals  
attended the summit with nearly 50 meetings scheduled with members  
of Congress. 

At the state level, legislative events were held in California, Florida and Texas.  
In 2015, RISK PAC received over $12,000 in contributions from eligible RIMS 
members and like-minded political action committees. On April 27, RISK PAC 
held its annual fundraising reception at the New Orleans Convention Center. 
Louisiana Insurance Commissioner and former NAIC President Jim Donelon was 
the keynote speaker. RISK PAC also co-hosted a fundraiser for co- Rep. Blaine 
Luetkemeyer (R-MO) at the Legislative Summit.

On the standards and practices front, the RIMS Standards and Practices  
Council worked with ASIS to develop the ANSI Risk Assessment Standard.  
This Standard provides guidance on developing and sustaining a coherent  
and effective risk assessment program.

RIMS remains involved in a leadership position with the U.S. Technical Advisory 
Group for the ISO 31000 risk management standards, participating in working 
groups and international meetings on a limited revision of two standards.

GOVERNMENT
AFFAIRS
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RIMS hosted more than 9,900 risk professionals during its 53rd Annual  
Conference & Exhibition in New Olreans. RIMS 2015 offered attendees from 
more than 60 countries the opportunity to take advantage of over 160 education 
sessions and three keynote addresses, to gain strategic insight and practical 
application to further their organization’s risk programs and advance their  
careers.  With nearly 400 exhibiting companies, the exhibit hall offered  
attendees new solutions and partners. RIMS 2015 also offered enhancements: 
namely the global lounge, a place for attendees not from North America to 
network and learn more about the Society. 

Launched in 1963, RIMS Annual Conference & Exhibition attracts nearly 10,000 
risk and insurance professionals each year at all experience levels, business  
executives with risk management interests, brokers, insurers and service  
providers for the ultimate educational and networking experience. The four-day 
event offers keynote presentations, special events and an expansive exhibit hall. 

The RIMS ERM Conference 2015 was held in October in Chicago and attracted 
over 370 risk professionals, making the event the largest RIMS ERM Conference 
to date. The conference explored best-practices for implementing and sustain-
ing enterprise-wide risk management programs, as well as strategies for risk 
professionals to demonstrate the value of enhanced risk management  
capabilities to senior-level decision-makers. 

In support of the Society’s mission and vision, new global forums were launched 
in the Middle East and in Latin America. The Risk Forums are intended to  
increase brand awareness and provide regionally specific risk management  
education to new markets. The Risk Forum Latin America was held in Lima, 
Peru in October and attracted nearly 100 guests. The Risk Forum Middle East 
was held in Dubai, United Arab Emirates in December and attracted some 70 
attendees. Both events attracted new members and customers and we look  
forward to continuing our global growth efforts in these regions next year. We 
held the third Risk Forum Australasia in August in Melbourne and the event  
attracted more than 150 professionals. All of the forums were supported by 
local members and sponsors, and attended by RIMS President Rick Roberts.

MEETINGS& 
EVENTS

GOING GLOBAL  
New Risk Forums Launched in the Middle East and Latin America
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SPEED, ACCURACY AND SECURITY  

In order for businesses to compete or, even, sustain they must 
devote considerable attention to their technology infrastructure. 
Organizations must continually make enhancements to their 
existing technology and, in some cases, bolt on new technology 
to keep up with the latest advancements or the users’ evolving 
needs.

In 2015, RIMS Information Technology Department made sever-
al key enhancements to ensure that information is both secure 
and that members and staff have access to the data they need 
to succeed. 

Risk Management magazine is routinely ranked as one of the 
Society’s top member benefits.  The platform that RIMS uses to 
run this benefit was brought in-house in 2015.  The change was 
not only a cost-saving measure but also improves RIMS’ ability 
to keep its subscribers’ details secure. 

The Society also added several new third-party integrations 
to the RIMS website that benefit members and staff includ-
ing: Opis “The RIMS Information Network,” eShow conference 
registration platform, the Speaker Bureau expert cataloging 
interface, and Tableau which allows staff to extract and present 
constituent reports faster. 

With over 1 million records in RIMS database, keeping them 
accurate and secure is a priority.  In 2015, the Society imple-
mented the xWeb service calls for Higher Logic to integrate with 
netForum database. This integration now allows continual con-
tact profile updates between the two systems and improves the 
Society’s ability to efficiently import data from outside systems. 
Conducting a data cleansing process for SQL databases has 
also helped to ensure the integrity of RIMS’ data by removing 
outdated, duplicate and incomplete records.  

The ability for RIMS staff to access accurate information, fast, 
has a direct impact the Society’s ability to understand its net-
work of risk professionals and more effectively develop resourc-
es to meet their professional needs.

To better equip RIMS staff, the Society installed SAN fast-cache 
drives, Virtual Center servers with full SQL installation and 
added 25TB of storage to improve staff’s ability to manipulate 
and access files faster. In addition to these upgrades, RIMS 
improved its administration processes by building new features 
– mainly Human Resource related – into RIMS intranet. 

Finally, to ensure that all of this information is protected, RIMS 
continued infrastructure technology hardware refreshes and 
administered security assessments and vulnerability tests.  
Some of the major security enhancements included two new 
anti-malware active scanning firewalls and on-demand email 
encryption capabilities.

TECHNOLOGY
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The Publications department continued its mission to produce industry leading 
information and analysis for RIMS members and the risk management commu-
nity, both in print and digitally. 

Throughout the year, Risk Management magazine covered a variety of interest-
ing topics, with articles on cybersecurity, reputation risk, disaster preparedness, 
drones, 3D printing and water scarcity. In addition, we published online exclu-
sive content on RMmagazine.com and continued to support the magazine’s 
members-only digital edition, which is optimized for smartphone and tablet 
viewing.

The magazine and its art director Andrew Bass were recognized with three 2015 
American In-house Design Awards from Graphic Design USA for the layouts of 
the articles “Mother Nature’s Red Tape,” July/Aug 2014; “Hacking the Hackers,” 
October 2014; and “When the Whistle Blows,” December 2014. The magazine 
also received an EXCEL award for overall design excellence for magazines with 
a circulation of 10,001 to 20,000 from Association Media & Publishing, a mem-
bership organization for association publishers and media professionals.

Risk Management magazine’s official blog, the Risk Management Monitor 
remained a go-to resource for the latest risk management news, featuring a 
variety of expert posts from RIMS staff and outside contributors.

The department produced a number of white papers and reports in conjunc-
tion with various RIMS departments and committees to showcase the Society’s 
expertise, including “Testing Value Creation Through ERM Maturity,” “Why 
a Mature ERM Effort Is Worth the Investment,” “State of ERM Report 2015,” 
“About the RIMS Risk Maturity Model,” “Alternatives to Traditional Workers 
Comp Systems,” “Risks and Opportunities of Doing Business in the Middle 
East,” “Exploring the Risk Committee Advantage,” and “Risk Management and 
Remote Work Policies.”

An updated version of RiskWire also debuted in 2015, providing members with a 
twice-weekly e-mail digest of relevant news and information.

PUBLICATIONS
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RIMS 2015 ERM CONFERENCE
Focusing on the value that enterprise risk management can  
provide, the fifth annual RIMS ERM Conference program in 
Chicago was structured to provide participants with unique 
opportunities for learning and networking. Highlights included 12 
educational sessions presented by risk professionals, academics 
and leading speakers. Two general sessions: “ERM and the  
Balanced Scorecard: An Integrated Approach to Strategy” and 
“How to Play ‘Devil’s Advocate’ in a Skeptical Environment” along 
with a showcase of solutions providers, offered tips for integrating 
risk management successfully.

Witold J. Henisz, Wharton management professor and author,  
was the keynote speaker at the conference. He challenged the  
attendees to re-think constituencies and interactions in his  
“Building Reputations and Relationships” presentation.

The Solutions Sharing Discussions offered risk professionals an 
opportunity to learn from each other on three specific topics: 
emerging risks, metrics and cyber risk.

Award winners Intuit and VIA Rail of Canada were honored with 
the RIMS ERM Awards of Distinction at a special luncheon. Twenty 
other organizations were recognized for achieving Advanced Risk 
Maturity levels. Students from DePaul University, Florida State 
University, Miami University, Olivet College and St. John’s  
University participated in the conference through a grant from  
the Spencer Educational Foundation.

New for 2015 was video content produced for the “Developing a 
Highly Effective Risk Radar” session, which is available for replay 
in Risk Knowledge and Opis.

REPORTS 2015
RIMS SERP was instrumental in producing the following:

•  RIMS|Marsh Excellence in Risk Management XII Survey  
Organizational Dynamics-A Focus for Effective Risk Management 
(published April 2015)

•  Q&A Series of Interviews with successful risk professionals  
about their organizations’ ERM journeys (ongoing and online  
in the RIMS Strategic and Enterprise Resource Center  
www.rims.org/resources/)

•  Four Executive Reports: Why a Mature ERM Effort is Worth the 
Investment; Testing Value Creation through ERM Maturity; About 
the RIMS Risk Maturity Model; and State of ERM Report 2015 

 

WEBCASTS 
RIMS SERP produced and participated in two RIMS webcasts in 
2015: RIMS webcast with JD Power on What Risk Professionals 
Need to Know (2014 survey findings) and ASIS|RIMS webcast on 
Improve Your Business Management Strategy with the ANSI/ASIS/
RIMS RA.1:2015 Risk Assessment Standard.

RIMS RISK SUMMITS 2015
The four RIMS Risk Summits (New York City, June; Chicago, July; 
Seattle, September; Atlanta, October) were limited - by design 
- to 20 attendees each to foster sharing and interaction among 
the participants. The theme “Exploring Strategy, Innovation, Risk 
Appetite and Reputational Risks” was introduced in keynotes by Dr. 
Paul Walker of St. Johns University and Dr. Mark Frigo of DePaul 
University. The full-day session explored strategic decisions made 
by four separate well-known companies. The summits were co- 
facilitated by Carol Fox, RIMS Vice President of Strategic Initiatives.

PRESENTATIONS
By invitation, Carol Fox presented at the ASIS Annual Seminar in 
Anaheim on September 29th on the joint RIMS|ASIS American 
Risk Assessment Standard. She also presented at the Association 
for Federal Enterprise Risk Management (AFERM) in Washing-
ton, D.C. on November 4th on RIMS’ professional development 
offerings.

STANDARDS DEVELOPMENT
•  Carol Fox was appointed Chair of the U.S. Technical Advisory 

Group for ISO 31000 to ANSI by ASSE in March for a 3-year term, 
co-drafting the ISO 31000 revision design specification, and 
participating on the COSO ERM Framework Advisory Council in 
its revision of the framework.

•  The ANSI/ASIS/RIMS American Risk Assessment Standard was 
published in September 2015.

•  In conjunction with the RIMS ERM Conference, RIMS coordinated 
a 20-person focus group to provide constructive recommenda-
tions to the revision project team on topics under consideration 
for the 2016 COSO ERM Framework edition.

STRATEGIC AND  
ENTERPRISE RISK 

PRACTICE

Each year brings new and exciting changes as risk 
management continues to evolve in visibility and 
importance. The RIMS Strategic and Enterprise Risk 
Practice (SERP) undertakes to expand the value 
proposition for risk management as a strategic 
business discipline to maximize value creation and 
capture, as well as to protect value.
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CONSOLIDATED BALANCE SHEET
Net assets (retained earnings/reserves) at the end of 2015 were 
$12,209,902 which represented a $478,360 decrease from the end of 
2014.  The major factors were investment losses, new initiatives and a 
foreign currency exchange loss.  Due to 2015’s weaker market compared 
with the prior year, investments posted a $412,687 loss compared with 
a $588,455 gain in 2014.  Another factor was spending on new initia-
tives that did not exist in 2014.  These totaled $450,765 and examples 
are the new RIMS-CRMP certification program and the Opis membership 
platform.  Lastly, our foreign currency exchange loss totaled $165,883. 
Revenue from conferences was up $1,140,195 primarily due to a success-
ful conference in New Orleans. However, overall revenue was up just 
over $20k. Expenses were $15,407,782 representing an increase of 
$1,431,170 in 2014.      

CONSOLIDATED STATEMENTS OF REVENUES AND EXPENSES
Revenues excluding investments- $1,021,362 increase
•  Revenue from events rose by $1,140,195 with the RIMS Annual  

Conference and Exhibition representing $989,221 of the increase; 
principal factors were:

-  Registration revenue rose by $370,986 as attendance increased.

-  Sponsorship revenue increased by $247,616 with higher sales of 
existing products and addition of new ones.  

- Exhibitor revenue increased by $171,295. 

-  Housing Revenue Share increased by $127,080 due to more room 
nights. 

-  Revenue from the ERM Conference increased by $100,801 due to 
increased attendance.

•  Membership dues income increased by $141,176; the dues increase in 
2014 was fully felt in 2015.  

•  Advertising revenue decreased by $292,014 mainly due to weaker 
Print Ads sales.

Program Expenses - $634,238 increase
•  Expenses for conferences and other events increased by $908,497 

with the RIMS Annual Conference and Exhibition representing 
$720,045 of this; principal factors were:

-  Sponsorship Items increased by $232,470 due to higher sales and 
lower margins on certain new items.

-  New Orleans is a higher cost city than Denver which was the major 
factor causing increases in Equipment Rental (+$119,969), Exhibit 
Arrangements (+$97,247) and Ballroom Events (+$77,840).  

-  Conference expenses rose $89,897 due to increased attendance 
and higher local costs.  

•  Member and Chapter Services expenses decreased by $215,946  
of which over half resulted from lower RCC expenses; the RCC’s  
revenues and expenses are included here.

•   Government Affairs expenses decreased by $129,125 due to a staff 
vacancy during part of the year and a decrease in program spending.

Supporting Services Expenses - $796,932 increase
•  General and Administration includes three departments:  G&A, IT  

and Finance and, combined these expenses increased by $582,893  
in 2015.

•  During the year, overhead expenses are booked to G&A and then 
allocated to programs at year end for audit presentation based on 
not-for-profit accounting rules. 

•  BDO, RIMS new auditors in 2015, reevaluated and adjusted the  
allocation method which resulted in a higher portion of these  
expenses remaining in General and Administration.

•  Membership Recruitment expenses increased by $214,039 due to a 
change made during the audit in how expenses are allocated between 
Member and Chapter Services program expenses and Membership 
Recruitment supporting services. Combined, these two areas were 
$1,907 lower in 2015 than in 2014.  

CONSOLIDATED STATEMENTS OF CASH FLOWS
•  The significant changes from 2014 to 2015 on this schedule have been 

discussed above.

RIMS pledges to provide timely and innovative information, education, 
networking and advocacy to its members.  The efforts of all the staff 
and volunteers who contribute every day to the success of this  
organization are greatly appreciated.

Respectfully submitted,

         Jennifer Santiago, RIMS-CRMP, ARM
         RIMS Treasurer

TREASURER’S 
REPORT 2015

The following commentary highlights major areas of the  
December 31, 2015 audited financial statements of the Risk  
and Insurance Management Society, Inc. (RIMS) and Subsidiary.












































